Multi-media Appendix 1: Information and communication technologies in health care: definitions, health scenarios and example products
	Electronic health (eHealth); 
digital health
	eHealth is an umbrella term that encompasses “…the cost-effective and secure use of information and communications technologies in support of health and health-related fields, including health-care services, health surveillance, health literature, and health education, knowledge and research…” [1, p.109]


	

	Definition
	Health scenario
	Example products

	Mobile health (mHealth) including text messaging and mobile apps
	“…the use of mobile 
devices – such as mobile phones, patient monitoring devices, personal digital assistants (PDAs) 
and wireless devices – for medical and public health practice” [2, p.27].
	· Patients with cardiovascular disease can upload health data to a mobile app that also provides education and support via clinical access 
· Text messaging used for public health and health behaviour interventions e.g. smoking cessation
· Mental health and wellbeing apps

	‘Cardihab’ [3]

‘iBobbly’ [4]

‘AIMHi Stay Strong’ [5]

‘YourCall’ TM [6]

	Telehealth including videoconference
	“…involves an interaction between a health care provider and a patient when the two are 
separated by distance. That interaction may take place in real time (synchronously), for example by telephone or by use of a video link. Or it may also take place asynchronously (store-and-forward), 
when a query is submitted and an answer provided later; (secure) email is an example of this technique” [2, p.56].  

	· General Practitioner appointment by telephone or videoconference
· Fracture clinic by videoconference to discuss rehabilitation and review of Xray images
· Videoconference appointment between consumer and psychologist
	‘Healthdirect’

‘VideoCall’ 

‘Coviu’ 

Specialised telehealth platforms

	Remote patient monitoring; 
virtual care
	Collection of patient’s physiological data using manual or contactless upload for monitoring and assessment by clinician. [7] 
	· Diabetes management using a Bluetooth glucometer with data cloud storage enabling remote clinical review
	REMODEL app [8]

MoTHER app [9]

Telstra Health


	Internet of Things (iOT); 
Smart technology platforms
	“…refers to a kind of network to connect anything with the Internet- based on specified protocols over information sensing equipment to realize smart recognition, positioning, tracking, monitoring, and administration…” and has valuable applications in healthcare. 
	· Smart home technology with wireless sensors (motion, temperature, humidity, etc.) connected to internet and analytic platform to support independent living in the home


	Smarter Safer Homes [11]
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