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Supplementary Appendix 2

Coding tree illustrating the development of themes through inductive thematic analysis 
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Themes

Aggregated
dimensions

Summary of
findings

Take time to get to know and how to use tools, all functions and features
You need to be able to understand the tool and its purpose
Invest time upfront to have satisfactory outcomes and gain efficiency

Digital tool understanding

Technology-
related factors

Consult experienced colleagues
Observe experienced colleagues
Consider further opportunities for social exchange

Peer-based learning strategies

Often learning by doing
Need to have hand on experience
You will not break anything

Experimental learning approach

Know where to get help or information
Data, knowledge and self-management is important
Note down processes, clicks and shortcuts you learned

Knowledge exchange and support

Demand for and take part in training sessions
Demand for specific and dedicated time for the use discipline-specific tools

Training approaches

Learning-based
factors

Stay curious and think outside the box
Demand digitization
Get skills that make you better

Proactive innovation

Be flexible based on situations and context
Stay open-minded

Adaptive technology mindset

You need to be able to interpret tool decisions
You need to recognize priorities in your workflow
Tools do only support you

Critical thinking approaches

Reflect your attitude towards frustration and fears, trust that problems are solvable

Stay calm and overcome frustrations
Be confident and trust your skills

Dealing with emotions

Learn patient interaction and examination without any tools
Remain emotions and empathy
Never lose the patient focus

Empathy and human factors

Human-centric
factors

Practical
recommendations for
clinical end users to
navigating digital tools
in hospitals





