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	Study 
	Country
	Year of publication
	Sectors
	Target population 
	Methods for data collection

	Alboraie et al. (2022)
	Egypt
	2022
	hospitals
	Clinicians, managers and other users 
	Quantitative

	Allan et al. (2021)
	Australia
	2021
	hospitals
	Clinicians, managers and other users 
	Qualitative

	Klee et al. (2023)
	US
	2023
	primary health care
	patients and providers
	Quantitative

	Alaboudi et al. (2016)
	Saudi Arabia (KSA)
	2016
	multiple sectors, including all types of Healthcare Facilities
	managers
	Mixed-methods

	Alajlani and Clarke (2013) 
	Jordan and Syria
	2013
	hospitals, primary healthcare
	Clinicians, patients and other users 
	Qualitative

	Alami et al. (2017)
	Norway
	2017
	multiple sectors, including hospitals, regional and national health authorities and universities
	providers
	Qualitative

	Albarrak et al. (2021)
	Saudi Arabia
	2021
	hospitals
	clinicians
	Quantitative

	Alboraie et al. (2021)
	Egypt
	2021
	hospitals
	other users
	Quantitative

	Alkmim et al. (2015)
	Brazil
	2015
	primary health care
	clinicians
	Quantitative

	Al Meslamani et al. (2022)
	the United
Arab Emirates (UAE)
	2022
	not-specific
	other users
	Quantitative

	Antonacci et al. (2023)
	 Italy
	2023
	multiple sectors including local health authorities, public hospital enterprises, IRCCS, nursing homes, and other public and private healthcare
	clinician, managers
	Quantitative

	Assaye et al. (2023)
	Ethiopia
	2023
	hospitals
	clinicians
	Quantitative

	Baker et al. (2022)
	America
	2022
	hospitals
	providers
	Quantitative

	Balchander et al. (2022)
	America
	2022
	primary health care
	Providers
	Qualitative

	Banbury et al. (2023)
	Australia
	2023
	hospitals
	providers
	Qualitative

	Banbury et al. (2023)
	Australia
	2023
	hospitals, primary healthcare
	patient and other users 
	Mixed-methods

	Bello et al. (2017)
	Canada
	2017
	multiple sectors including hospital, primary healthcare, and others
	patients and providers
	Qualitative

	Berry et al. (2023)
	USA
	2023
	primary health care
	Qualitative data: providers
	Qualitative

	Bhatta et al. (2015)
	Nepal
	2015
	hospitals
	providers
	Qualitative

	Bhatia et al. (2022)
	USA
	2022
	multiple sectors including hospital, aged care, and primary health care
	patients
	Mixed-methods

	Clure et al. (2023)
	USA
	2023
	not-specific
	other users
	Quantitative

	Dünnebeil et al. (2012)
	Germany
	2012
	hospitals, primary healthcare
	clinicians
	Quantitative

	Garcia-Huidobro et al. (2020)
	Chile
	2020
	hospitals, primary healthcare
	Clinicians, patients
	Mixed-methods

	Moroz et al. (2020)
	Canada
	2020
	multiple sectors including provincial and territorial governments, national organisations, and others
	patients and providers
	Qualitative

	Casillas et al. (2022)
	USA
	2022
	multiple sectors including  hospital, primary healthcare, community health center
	providers
	Qualitative

	Choi et al. (2019)
	South Korea
	2019
	hospitals
	patients, providers, and others
	Qualitative

	Etz et al. (2023)
	USA
	2023
	primary health care
	clinicians
	Quantitative

	Hansen et al. (2022)
	USA
	2022
	hospitals
	providers
	Qualitative

	Howland et al. (2021)
	USA
	2021
	mental health
	clinicians
	Qualitative

	Isautier et al. (2020)
	Australia
	2020
	not-specific
	other users
	Mixed-methods

	Kabukye et al. (2023)
	Uganda
	2023
	hospitals
	Clinicians, patients, managers
	Qualitative

	Kane and Gillis (2018)
	USA
	2018
	hospitals, primary health care
	clinicians
	Quantitative

	Kiberu et al. (2019)
	Uganda
	2019
	hospitals
	patients and providers
	Mixed-methods

	Le Bras et al. (2023)
	France
	2023
	not-specific
	quantitative data:  users

qualitative data: clinicians, managers
	Qualitative

	Li et al. (2022)
	China
	2022
	hospitals 
	providers
	Quantitative

	Lingg and Lütschg (2020)
	Switzerland
	2020
	multiple sectors including hospitals, medical device industry, health sector associations, government- and research-related bodies
	providers
	Qualitative

	Ma et al. (2022)
	China
	2022
	hospitals
	clinicians
	Quantitative

	Moffatt and Eley (2011)
	Australia
	2011
	not-specific
	providers
	Qualitative

	Murphy et al. (2021)
	UK
	2021
	primary health care
	clinician, managers
	Qualitative

	Newman et al. (2016)
	Australia
	2016
	mental health 
	providers
	Qualitative

	Rabinowitz et al. (2023)
	USA
	2023
	primary health care
	clinician, managers
	Qualitative

	Romero et al. (2018)
	Spain
	2018
	primary health care
	clinicians
	Quantitative

	Shi et al. (2023)
	China
	2023
	hospitals
	clinicians
	Quantitative

	Shiferaw et al. (2021)
	Ethiopia
	2021
	multiple sectors including operation centers, hospitals, health facilities
	providers
	Quantitative

	Theis et al. (2023)
	USA
	2023
	multiple sectors including hospital, primary healthcare, government-related bodies
	providers
	Qualitative

	Vimalananda et al. (2023)
	USA
	2023
	not-specific
	patients
	Quantitative

	Walczak et al. (2022)
	Poland
	2022
	primary health care
	clinicians
	Quantitative

	Wherton et al. (2021)
	Scotland
	2021
	not-specific
	patients and providers
	Mixed-methods

	Yu-tong et al. (2022)
	China
	2022
	hospitals
	clinicians
	Quantitative

	Zobair et al. (2019)
	Bangladesh
	2019
	hospitals
	patients
	Quantitative

	Boyle et al. (2023)
	USA
	2023
	hospitals
	managers
	Quantitative

	Chen et al. (2021)
	USA
	2021
	hospitals
	providers (hospitals)
	Quantitative

	Cui et al. (2020)
	China
	2020
	 hospitals
	clinician, managers
	Quantitative

	Duclos et al. (2017)
	Burkina Faso
	2017
	primary health care
	Clinicians and other users 
	Qualitative

	Indria et al. (2020)
	Indonesia
	2020
	primary health care
	clinicians
	Qualitative

	Nyoni et al. (2023)
	USA
	2023
	hospitals
	Clinicians, managers
	Qualitative

	Price-Haywood et al. (2023)
	USA
	2023
	primary health care
	Clinicians, patients
	Qualitative

	Vakkalanka et al. (2022)
	USA
	2022
	hospitals
	Clinicians, patients, managers
	Qualitative

	Zachrison et al. (2023)
	USA
	2023
	hospitals
	clinicians
	Quantitative

	Diel et al. (2023)
	Germany
	2023
	hospitals
	clinicians
	Quantitative

	Kang et al. (2022)
	UK
	2022
	hospitals
	clinicians
	Mixed-methods

	Nduka et al. (2023)
	Nigeria
	2023
	Community health services
	Clinicians, patients
	Quantitative

	Onsongo et al. (2023)
	Kenya
	2023
	hospitals, primary healthcare
	clinicians
	Quantitative

	Riew et al. (2021)
	internation
	2021
	hospitals
	clinicians
	Quantitative

	Saigí-Rubió et al. (2014)
	Bolivia, Spain, Colombia
	2014
	hospitals, primary healthcare
	clinicians
	Quantitative

	Wade et al. (2012)
	Australia
	2012
	system-level policy
	clinician, managers
	Qualitative

	Crotty et al. (2021)
	USA
	2021
	hospitals, primary healthcare
	Clinicians, patients
	Quantitative

	Elkefi and Layeb (2023)
	USA
	2023
	not-specific
	patient and other users 
	Mixed-methods

	Gutierrez et al. (2020)
	USA
	2020
	hospitals
	clinicians
	Qualitative

	Johnston et al. (2020)
	Australia
	2020
	primary health care
	providers
	Qualitative

	Khasawneh et al. (2023)
	Jordan
	2023
	not-specific
	other users
	Quantitative

	Kissi et al. (2020)
	The Republic of Ghana
	2020
	hospitals
	clinician, managers
	Quantitative

	Lee et al. (2018)
	subSaharan African countries and Organization for Economic Cooperation and Development countries
	2018
	system-level policy
	other users
	Quantitative

	Luciano et al. (2020)
	the United States and Brazil
	2020
	not-specific
	Clinicians and other users 
	Quantitative

	Martin et al. (2012)
	USA
	2012
	hospitals
	clinician, managers
	Quantitative

	Ly et al. (2017)
	Senegal
	2017
	hospitals
	clinician, managers
	Qualitative

	Mathew et al. (2023)
	Australia
	2023
	Community health services
	providers
	Qualitative

	Muehlensiepen et al. (2021)
	Germany
	2021
	hospitals, primary healthcare
	clinicians
	Quantitative

	Ray et al. (2017)
	USA
	2017
	hospitals
	clinician, managers
	Qualitative

	Renner et al. (2023)
	Canada
	2023
	hospitals, primary healthcare
	clinicians
	Quantitative

	Těšinová et al. (2023)
	Czech Republic 
	2023
	multiple sectors including hospital, medical society, pharmacist society 
	patients and providers
	Qualitative

	Wubante et al. (2022)
	Ethiopia
	2022
	hospitals
	clinicians
	Quantitative

	Zachrison et al. (2020)
	USA
	2020
	hospitals
	clinicians
	Quantitative

	Zailani et al. (2014)
	Malaysia
	2014
	hospitals
	clinicians
	Quantitative

	Zhang and Zaman (2020)
	Pakistan
	2020
	hospitals
	patients
	Quantitative

	Zulman et al. (2019)
	USA
	2019
	not-specific
	providers
	Mixed-methods

	Forbes et al. (2023)
	USA
	2023
	hospitals
	patients
	Quantitative

	Ashley et al. (2023)
	Australia
	2023
	primary health care
	Clinicians
	Qualitative

	Courtney et al. (2021)
	UK
	2021
	hospitals
	clinicians
	Qualitative
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