Table S1. Variance inflation factor test.
	Variables
	VIF
	Df
	VIF
	Df
	VIF
	Df

	
	During vs Before
	After vs During
	After vs Before

	Region
	1.44
	2
	1.49
	2
	1.48
	2

	Type of hospitals
	1.53
	1
	1.58
	1
	1.61
	1

	Telemedicine platform
	1.18
	1
	1.16
	1
	1.17
	1

	Time spent of visiting
	1.29
	2
	1.24
	2
	1.27
	2

	Sex
	1.11
	1
	1.11
	1
	1.11
	1

	Age
	11.62a
	1
	10.85a
	1
	11.76a
	1

	Professional title
	2.84
	2
	3.15
	2
	3.16
	2

	Education
	2.18
	3
	2.22
	3
	2.29
	3

	Working years
	10.85a
	1
	9.99a
	1
	10.86a
	1

	Telemedicine working years
	1.31
	1
	1.36
	1
	1.35
	1

	Department
	1.17
	1
	1.13
	1
	1.15
	1

	Acquire test result online
	1.47
	4
	1.45
	4
	1.47
	4

	Validity of telemedicine
	6.83a
	1
	6.6a
	1
	6.77a
	1

	Reliability of telemedicine
	6.9a
	1
	6.72a
	1
	6.85a
	1

	aVIF > 5



