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Q5. When considering the promotion and support activities listed above, which of the following
‘groups of people (if any) do you specifically target?

Tick all that apply (¥) Tick all that apply (¥)

‘Non-English speakers or those for whom

Older adults (65 years or older) [

People with physical health
conditions (e.g.sight loss, mobilty
impairments, multi-morbidity

People from Black, Asian and Minority
Ethnic (BAME) communities

People with mental health
conditions (e.g. depression,
psychosis)

Lower income populations

‘People with limited or no internet

People with low literacy levels
access

People with limited computer skills Socially isolated individuals

Patients with caring responsibilities or patient
carers

oooo| oo

People living in rural communities

ooooo o|o

Other

If other, please specify:

Changes in access to offline services since national lockdown

In this section, we are interested in changes in access to offline services that your practice may
have made as a result of, or to encourage increasing use of of

e services.

Q6. Following the national lockdown starting on the 23rd March 2020, has your practice removed
or reduced access to any of the following offline services?

Access | Access | Access | Don't
remained | was was. know
unchanged | reduced | removed

‘Booking appointments i person

‘Booking appointments on the phone

(]
oo
(m]

Face to face consultations with a GP at the practice

Face to face consultations with a nurse at the practice

Provision of paper prescriptions

‘Ordering repeat prescriptions in person

‘Ordering repeat prescriptions by phone,

Other

oooonoo
oooooo
Oojoooooo
OjOoooooono

If other, please specify:
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Q7.

rior to the nation:

lockdown starting on the 23rd March 2020, had your practice removed

or reduced access to any of the following offline services, either as a result of, or to encourage

increasing use of online services?

Access
remained
unchanged

‘Access
was
reduced

Don't
know

‘Booking appointments i person

‘Booking appointments on the phone.

m]fm]

m]fm]

Face to face consultations with a GP at the practice

Face to face consultations with a nurse at the practice

Provision of paper prescriptions

‘Ordering repeat prescriptions in person

‘Ordering repeat prescriptions by phone,

Other

Oojooonoo

ojooooo

ojooonoo

OoOooooooo

If other, please specify:

Your views

QBa. Please rate to what extent you agree or disagree with the following statements:

Strongly | Agree
Agree

Neither
agree nor.
disagree

Disagree

Strongly
Disagree

tis a general practice’s responsibility to inform patients
what online primary care services are being offered

[m]

[m]

[m]

[}

tis 2 general practice’s responsibiity to support patients
to use online primary care services

Other parts of the NHS (e.g CCGs, NHS England) are
responsible for informing patients about what online
primary care services are being offered

Other parts the NHS (e.g. CCGs, NHS England) are
responsible for supporting patients to use online primary
care services

COVID-19 has been a key driver in the uptake of online
primary care services by patients

COVID-19 has inhibited our ability to support patients in
using online primary care services

oo o|o|o
oo o|jo|olo

COVID-19 has led to an increase in the support we provide
to patients in using online primary care services

oo

Ooooo|o|o

Ooooo|jo|o

Ooooo|jo|o
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Q9. Are you aware of, and have you used either the Royal College of General Practitioners Patient
Online toolkit, or the NHS England online consultations in primary care toolkit?

Aware of the Have used the
ookt oot
Tickaall that aply (¥) Don't know
RCGP patent Onlne tookit [m] [m] [m]
HSE online consutaions in primary care tooki [m] [m] [m]

Q10. Please tell us anything else you consider relevant in respect of facilitating patients’ access to
online services:

Your role

Q11. Please tell us the role of the person who filled out this questionnaire

o D [ rectc mager O [ receptonst

m]fm]

urse O | mmencgerorswmport | ]| memberof adminsotieteom

Other a

If other role, please specify:

Further work.

Q12. We intend to follow this questionnaire with a survey of around 100 patients in a sample of
practices who respond, as well as to carry out some more in depth case study work (including staff
interviews). Your participation in these additional activities would be recorded as research activity
by your CRN and attract participation accruals. If you are interested in taking part in one or more

of these elements of research in 2021 please tick this box L]
The research team will contact a sample of interested practices in 2021

We will be holding prize drawer of ten £250 vouchers for those who complete a questionnaire. If
you would like to be included in the prize drawer, please provide your name and practice:

Name: Practice Name:
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Promotion, help and support for patients to use online services

Q1. Which of the following online services do you currently offer to your patients (and their
carers), and which services did you offer before the COVID-19 pandemic?

By ‘online’ we mean on a website, tablet or a smartphone app.

We currently | We offered this
offer this service before | We have not
senvice COVID19 | offered this

Tick all that apply (¥) service Don't know_

Booking appointments online

Ordering repeat prescriptions online

Accessing medical records online

Accessing test results online

Email enquiries to the practice.

Online consultations (e.g. eConsult or ASKMYGP)

Video consultations

Redirection o online self care resources (€.
websites, smart phone apps, online
communities)

Other

O] Ooooooon

O] Ooooooon

0| OjOoooooono

O] Ooooooon

If other, please specify:

EUROPE

vv

WARWICK

o This study s funed by th Nationsl Instute forHeslt Resrch (MIHR) [Heshth Services and elvry Resesrch
INTHR | e Prossnme 12028, Tovious prese e e ]t ey s of o it e
farHesthRessrh  Degartment of Healthand Socal Cre.
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Q2. Which of the following activities have you carried out in your practice to either promote the
use of the online primary care services listed above, or to help or support patients to use them?

For the purposes of this survey we consider promotion activities to either inform patients about
online services or encourage their use without necessarily providing any help or support to
patients in using them. By ‘help or support’ we mean providing assistance to facilitate patients’

use of online services.

Used for
promotion of
online services

Used to help or
support patients
to use online
services

Tickaall that apply (V)

We do not use.
this activity to
promote or
support online
services

Don't know

In-practice display (e.g. posters, TV
display)

Leaflets

oo

oo

Text messages and/or emails

Content on practice website (.8 how to
guide/video, or prominent pop-up)

Use of social media (e.g. Facebook)

‘AdToc Promotion/support by practice
staff

Employ or train a ‘practice champion’ with
specific responsibility in this area

"Hold scheduled workshops or events for
patients

Provision of tablets/computers for
patients to access resources

Other

O|0|0|o|00/o0oo
O|0|0|o|00/o0oo

O|ooojoooo

OjoOoojooono

If other please specify:.
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Q3. When you have promoted or supported activities (as in Q2), which services was it for?

Promotion | Support | Neither
activities activities | promotion or
Tick all that apply (¥) support. Don't know
activities

Booking appointments online

(]
]

Ordering repeat prescriptions online

Accessing medical records online

Accessing test results online

Email enquiries to the practice.

On-line consultations (.g. eConsult or
ASKMYGP)

Video consultations

Redirection o online self care resources (€.
websites, smart phone apps, online
communities)

Other

O] Ooooooo
0| OOooooono
0| OOooooono
0| oooooo

If other, please specify:

Q4. When you have promoted or supported services which staff roles were involved?

Tick all that apply (V)

Tickaall that apply (V)

Doctors

ITstaff

Nurses

External contractors

Other healtheare professionals

Staff employed with specific major duties|
related to promoting and supporting the use of
online services

Reception staff

Voluntary services working with the practice

oo ooo

Administration Staff

oo ooo

Other

If other, please specify:
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