Multimedia Appendix 2
Findings by metric
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Figure 1. Appointments per Day (group mean values).
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[bookmark: _Toc139348033]Figure 2. Appointments per Day (SMA analysis by group).
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[bookmark: _Toc139348024]Figure 3. In Basket Messages Received per Day (group mean values).
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Figure 4. In Basket Messages Received per Day (SMA analysis by groups).
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[bookmark: _Toc139348026]Figure 5. Time in In Basket per Day (group mean values).

[image: ]
[bookmark: _Toc139348027]Figure 6. Time in In Basket per Day (SMA analysis by group).
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[bookmark: _Toc139348028]Figure 7. Time in In Basket per Appointment (group mean values).
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Figure 8. Time in In Basket per Appointment (SMA analysis by group).
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Figure 9. Turnaround Time (group mean values).
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[bookmark: _Toc139348031]Figure 10. Turnaround Time (SMA analysis by group).
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Trend analysis for the three groups: Time in In Basket per Day
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Time in In Basket per Appointment
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Trend analysis for the three groups: Time in In Basket per Appointment
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Trend analysis for the three groups: Turnaround Time
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Trend analysis for the three groups: Appointments per Day
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In Basket Messages Received per Day
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Trend analysis for the three groups: In Basket Messages Received per Day
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