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	Reference
	Motivation

	Chen et al, 2020 [12]
	Vocal assistant (VA) application (Mobile app-based system)

	Eimontaite et al, 2020 [13]
	Different technology used (Autonomous driving simulator trial with vocal assistant)

	Eirale et al, 2022 [14]
	Different technology used (Robotic Assistant)

	Martin-Hammond et al, 2019 [15]
	Marginality of VA topic (Focus on general aspects of Intelligent Assistant)

	Méndez et al, 2020 [16]
	Different technology used (Smart home and multi-sensor system)

	Restyandito et al, 2020 [17]
	VA application (Social media application interface)

	Syeda et al, 2019 [18]
	Different technology used (Messenger based voice message service)

	Zhou et al, 2022 [19]
	Different technology used (Social robots to assist older people with dementia)
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