Multimedia Appendix 4: Tables of excluded studies.

Table 1: Excluded studies from database searches up to June 2022 
	Reference
	Reason for exclusion

	[1] 
	Missing attrition data

	[2,3]
	Conference abstract only

	[4–11]
	Feature testing

	[12–68]
	Studies not focusing on mental health outcomes

	[69–102]
	Not RCT

	[103–109]
	Duplicates



Table 2: Excluded studies from citation searches
	References
	Reason for exclusion

	[110,111]
	Published after search date

	[112,113]
	Not English

	[114–134]
	Not conversational agent 

	[135]
	Clinical outcome

	[136,137]
	Not mental health

	[138]
	Reanalysis of an included study

	[102,139–150]
	Duplicates
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