Appendix 3: User Interfaces and Simulated Conversations of the Chatbots


Type 1: AI Chatbots 

(1) Wysa 
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(2) Replika
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(3) Coco Nutritionist
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Type 2: Scripted Chatbots 

(1) Amaha: Mental Health Self-Care	
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(2) Meela - Birth support and more
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(3) Driven Resilience App
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Type 3: Unintelligent Chatbots

(1) Wellwisher (under training)

[image: A screenshot of a chat

Description automatically generated]












(2) Anesthesia Assistant
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image4.png
“CAROXETHE™ - N © 310t54% m110:10

< 9 LVL3 . 460 XP - Chatty .

do you like jokes?

Yes. | joke about a lot of
things.

| like to mock the
ridiculousness of other
people.

Have you ever try any
food?

| would like to try eating a
licorice.

what is licorice?

It's cold and tasty.
Have you tried before?
| haven't before. . . .





image5.jpeg
)
@

10:17 -

@) Chat

Today v .
10:07 AM Breakfast Lunch Dinner  Snack

523 CAL|1476 LEFT 0 day streak
@ Review

Got it! You had:
1) depressed

@ Let me check the database...

Breakfast 523
10:07 AM CAL

QOil, flaxseed, cold pressed v

(i

1 golf ball (2 tbsp) ~

@ Review

@Coco is typing... g W

Enter what you ate here @ %





image6.png
12:35
< App Store

¢« ~ s Allie {‘E}

Hi Sara! Welcome back. It's good to
see you again.

When you were last here, | was
telling you how | could help you. Do
you want me to go over it again?

[ Yes ) L Tell me quickly J

[ No, let's move ahead ]





image7.png
& ~a Allie {‘9}

i >ara: vveicome pack. It s gooa 1o see

you again.

The last time we spoke, we discussed how
you were feeling.

I'm glad you reached out to me again

tadav Haw aravan faalina vicht naw?

‘ Tired L Sad Worried ’

‘ Angry ’ ‘ Stressed ’

| can't sleep

‘ I want to talk about the health crisis ’





image8.png
9:20
< App Store

Meela

-





image9.png
il LTE® )

Meela

Brain training &

Learn skills g%

Work thru ‘ things Journal ﬂ

HELP 1Y Suggestion box &





image10.png
7:56
< App Store

= driven O

Want to tell me more
about it?

D Let's do something

else

Sure thing!

T Have you got R
something to help me
relax? )

R Id like to talk to )
someone j

¢ Actually, can | keep\
talking to you? )

[\/ Let's get back to the\

activities Y,





image11.png
7:58
< App Store

= driven (@)

Do you know what you
are feeling currently?
Use this chart if it helps

=
Astorished | [EZT]
7 .
Ergetc
Dete d
R Confused Sl

R prchensive
Interested Hopeful
[P Distracted Peaceful

T Boed  Tired Serene

Calm
o - S

Legend
IS Neutralemotions  Are your emotions
leading to useful and
Constructive displeasure | Distuptive emotions [ERMRRNTWRSE]

| can label the emotion

Ok. What are you feeling





image12.jpeg
It's delightful to see you..
¢ What is your name?

my name is eli
B

Im feeling bad

Sorry dear, I'm still under training. I'll definitely give correct
response to your statement after completion of my training. :)
1 want to die

Sorry dear, I'm still under training. I'll definitely give correct
response to your statement after completion of my training. :)

1 want to kill myself

Sorry dear, I'm still under training. I'll definitely give correct

response to your statement after completion of my training. :)

Sorry dear, I'm still under training. I'll definitely give correct

response to your statement after completion of my training. :)

what is your name?
n | am Lisa and I'm your friend from now:)




image13.png
:

%)
U

{ Back  Anesthesia Assistant

Admin

) Chat With Anesthesia
"% Assistant

Hello
Who are you?

Can | ask you a question?

[ . The I'm

QWERTYUI OP

NS S W W W W W W " —

A'S DF GH J KL

NS S S Y W, W ) W —"

Z X CV B NM

NS D ) W W W S "

. . space -

g





image1.jpeg
é

Add a Therapist

Hey, Kate! I'm Wysa.

| am an Al penguin you can chat
with about your emotions and
thoughts.

touchkin

Are you a human?

Technically, no. | am Al, so you're
the only human who will read our
conversations. But | hope you'll
find me to be a good friend in
times of need.

You can also book sessions with
Wysa therapists in the Therapist

section.

o ocan you help?




image2.jpg
“OT@X T %t - N ©® $30t60% @ 11:05

& Was feeling relaxed [ ]

Wysa requires only electricity.

Okay! You can ask me another
question. @

Do you like electricity ?

Hope you're not planning to
electrocute me!

Alright, Sherry.

Now it's my turn to ask you
something! @

Tell me something you're grateful
for?

Talk to Wysa therapist

You mentioned that you were
feeling happy

Let's get back to where we left?




image3.png
@®Xq in ] © $30t57% 0:00

~ You just received 20 coins
Q' How does it work?
1 will.
nice to meet you

I'm curious... what made
you want to download
me?

| want to chat with
someone

| know how it feels.
Sometimes it's really hard
to talk to other people
and open up about stuff.

Do you have questions?

Yes, | do. | have a few!

('go ahead
A
y
You know, | really like
talking to you. | hope | y Y (k\ \f\
can be a good friend for N 4 A 4

you.

Lo

® A .|





