Multimedia Appendix 1

Examples of online triage services in MMCs: (a) Chunyu Doctor, (b) Ping An Health, and (c) Ali Health.  
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Hello, I'm your doctor’ assistant
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Please describe your symptoms in the input box below,
so that the doctor can accurately understand your
situation and receive a quick diagnosis
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Hello, please describe your condition in detail and

R £ R B ¢ we will arrange a suitable dostor to serve you.
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Please describe the patient’s condition in detail (speific symptoms,

duration of llness, medication usc, cic.).
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