Multimedia Appendix 2: Box and whisker plots
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Figure S1: Box and whisker plot patient satisfaction
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Figure S2: Box and whisker plot waiting time
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Figure S3: Box and whisker plot atmosphere
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Figure S4: Box and whisker plot punctuality 
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[image: ]Figure S5: Box and whisker plot physician satisfaction
















Figure S6: Box and whisker plot physician satisfaction without technical irregularities
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Figure S7: Box and whisker plot EQ-5D-5L VAS baseline
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Figure S8: Box and whisker plot EQ-5D-5L VAS 3 months
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Figure S9: Box and whisker plot ∆ EQ-5D-5L VAS 
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