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* 8. How often do you use the functions in “54{gi eHealth” App that do not require login? (e.g. access to
Health News)

) Never () often
) Rarely ) Always

) Sometimes

*9. How often do you use the functions in “5{gi# eHealth” App that requires login (e.g. view the clinical
records in the App)?

) Never ") often
) Rarely ) Aways

") Sometimes
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*10. Do you agree with the following reasons that can increase your motivation to continuously use the “E&{&
JEeHealth” App?

Strongly Disagree Disagree Neutral Agree Strongly Agree
a. Itis convenient to get
information about
different government ) ) ) ) )
subsidized medical
programmes
b. | can view my ~ \ ~ \ —

accurate health records

c. | can manage my

eHealth account easily ~ 3 3 N =
(e.g. update the A 4

communication means)

d. I can give sharing
consents to healthcare

providers easily so that - ) {
they can view my health

records

e. I can find the
healthcare providers and

doctors that participating ( ) (
different health

programmes with ease

f.1can check the
remaining balance and \ \ \ ~ \
record of Elderly Health 4

Care Voucher Scheme

g. | can show the
vaccination record / QR
code

h. It helps to manage my ~ — — — -
and my families’ health

i. My friend recommends
me to use the “Bi{@iE
eHealth” App

j. My family recommend
me to use the “B{ i ) ( {
eHealth” App

k. My doctor
recommends me to use
the "Bl eHealth” App

. Government's
advertisement of the “E§
f@ifeHealth” App
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m. | can get souvenirs

Other (please specify):

Strongly Disagree

O

Disagree

)

Neutral

©)

Agree

)

Strongly Agree

O
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*11. Do you agree with the following reasons that hinder your motivation to continuously use the “B{g 8
eHealth” App?

Strongly

Disagree Disagree Neutral Agree Strongly Agree NA
a. My doctor does not ~ ~ ~ ~ = =
participate in eHealth 4 4 4 / 4
b. | visit the same doctor
every time and he/she ~ ~ ~ Y ~ ~

has my complete
medical record

c. 1am healthy

d. Concerns about the
personal privacy and
data security

e. My doctor did not
mention
about/recommend/think
itis necessary to use "B
{@ifeHealth” App

f.1do not know how to
use smart phone/mobile ®) )
application

g. | want the health
record kept strictly to
myself and no others

h. | am not sure about
the benefit from using
the “B§{gif eHealth” App

i. The procedure
(including download,

authentication, and

normal operation) of ) ) )
using the *E&{il

eHealth” app is

complicated

Other (please specify):
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*12. To what extent do you agree with the following statements about using the “B2{g @ eHealth” App?

Strongly Disagree Disagree Neutral Agree Strongly Agree
a. Itis difficult to search

for the “Bff i eHealth”

App in Mobile ~ ~ ~ =
Application store (e.g. J / / 4
App Store, Google Play

etc)

b. | am satisfied with the ~ ~ ~ \ ~
downloading process / / / / /
c. The authentication . R ~ ~
and login process is ) ) { ) )
easy

d. I can easily find the ~ - ~
function | want g ’ g ’

e. The fontand font size ~ ~ ~ ~ ~
is easy to read g g - - -
f. The icons and - ) ) ~
graphs are clear and ) ) { O )
easy to interpret

g. The health information ~ ~ ~ ~ ~
is clear and informative 4 4
h. I have encountered

situations or crashing

app, no response, or ), O @) )
unable to open on a

frequent basis

i. The process of ~ ~ ~ = =
updating is quick 4 4 g /

j. Overall, the design is ~ \ ~ ~ ~
ideal % J ) )

k. Overall, the App is ~ ~ S
simple and easy to use 4 4 / / )

Other (please specify)
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* 13, To what extent do you agree that the following functions of the “B2{BeHealth” App are very

useful/practical?

a. Health Management
(e.g. Blood pressure and
blood sugar level record)

b. Allergy (Allergy
records, including
medication, food, and
other substances’
allergies)

¢. Medications (Medicine
dispensing history,
including the name,
amount, and
instructions)

d. Vaccines (Vaccination
record, including the
name of the vaccine and
the date of the
vaccination; such as the
COVID-19 Electronic
Vaccination Record QR
code)

e. Appointments
(Appointment details,
such as time, date,
venue; and admission
encounter records, with
the reminder functions)

. Health Programme
(Remaining balance and
records of Elderly Health
Care Voucher Scheme

and other Public-Private
Partnership Programme)

g. My Family (other
family members’ health
records in eHealth)

h. Child Growth Record
(Your children’s height,
weight, and vaccination
record)

i. Health News (Public
health information and
news)

Strongly Disagree Disagree Neutral Agree Strongly Agree
\ N \ \ \
\ \ \
N N ~ N ~
\ \ \ \ \
\ ~ \ \
~ N N N \
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Strongly Disagree Disagree Neutral Agree Strongly Agree

. Doctor Search (Search
healthcare providers and

- e e e -
doctors participating in D D ) D
various health
programmes)

k. Manage my eHealth
IR AR O O e 0 0
communication means)

I. Data access request
(Request report of health O] ®) O 0O @)
data in eHealth)
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*14. Overall, are you satisfied with the “B2{Zi@eHealth” App?

Strongly Dissatisfied Dissatisfied Neutral Satisfied Strongly Satisfied

*15. Do you agree that the “E& 2B eHealth” App can improve your overall experience during your medical visit
(e.g. being able to facilitate communication with healthcare professionals, smoothen the process when
receiving medical services, etc.)?

Strongly Disagree Disagree Neutral Agree Strongly Agree

*16. Do you agree that using the “E&{g@eHealth” App is able to increase your awareness towards health-
related information?

Strongly Disagree Disagree Neutral Agree Strongly Agree

*17. Do you agree that using the “B&{g@eHealth” App is able to increase your awareness towards your own
health management?

Strongly Disagree Disagree Neutral Agree Strongly Agree

*18. Do you agree that using the “E%{giEeHealth” App is able to improve you and your families' health?

Strongly Disagree Disagree Neutral Agree Strongly Agree

*19. How likely is that for you to continuously use the “B2{gjf eHealth” App?

Extremely Unlikely Unlikely Not Sure Likely Extremely Likely

*20. How likely would you recommend your family/friends/peers to download the “B2{gif eHealth” App?

Extremely Unlikely Unlikely Not Sure Likely Extremely Likely
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*21. Which of the following suits your expectation of the future development of the “B&{iBeHealth” App? (You

can select more than one answer)

|| Include the lab results

‘ Include the radiographic images (e.g. X Ray, CT Scan,
MRI)

Include information of community-based healthcare
activities (e.g. talks, patient support groups etc))

| Collaboration with existing healthcare-related mobile apps
(e.g. Sleep monitor apps, running apps, etc.)

—‘ Tailor-made healthcare tips (e.g. Exercise reminder, dietary
advices, etc.)

‘ Other (please specify):

Age-based medical/health advices

Add other health-related functions (e.g. Dietary record,
Exercise record, etc.)

Include animations

Provide voice navigation

Offer app personalization (i.e. able to change the font,
color, etc.)
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Personal Information

*22. Whatis your age?

) 16-30 ) s1-60
) 31-40 Y 61-70
) 41-50 7)) >0

*23. Whatis your gender?

) Male

\/ Female

*24. Whatis your educational attainment

~

™) Uneducated/Preschool education ) High school

") Primary school () Post-secondary Education (Non-bachelor's degree)

™) Junior high school ) Post-secondary Education (Bachelor's degree or above)

") Other (please specify)

*25. Whatis your current working status?

) Fulltime/Part-time ) Housekeeper

~) Unemployed 7} Student
) Retired () Refuse to answer
-

Other (please specify)

*26. What s your family's total monthly income (in HKD)?

) <2000 ) 20,000-24,999
) 2,000-3,999 () 25,000-20,999
) 4000-5,999 ) 20,000-39,999
) 6,000-7,999 ") 40,000-59,999
") 8,000-9,999 ) 260,000

) 10,000-14,999 () Refuse to answer

) 15,000-19,999
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* 27. Whatis the Operating System (OS) of your mobile phone?

') i0S (e.g. Apple)
”] Android (e.g. Samsung, Sony, Xiaomi, etc.)
() HarmonyOS (e.g. Huawe)

") Other (please specify):
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* 8. How often do you use the functions in “54{gi eHealth” App that do not require login? (e.g. access to
Health News)

) Never (") often
) Rarely ) Always

) Sometimes

*9. How often do you use the functions in “5{gi# eHealth” App that requires login (e.g. view the clinical
records in the App)?

) Never (") often
) Rarely ) Aways

") Sometimes
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* 10. Do you agree with the following reasons that can increase your motivation to start to use the ‘5 {@@

eHealth” App?

a. Itis convenient to get
information about
different government
subsidized medical
programmes

b. | can view my
accurate health records

c. | can manage my
eHealth account easily
(e.g. update the
communication means)

d. I can give sharing
consents to healthcare

providers easily so that
they can view my health
records

e. I can find the
healthcare providers and
doctors that participating
different health
programmes with ease

f.1can check the
remaining balance and
record of Elderly Health
Care Voucher Scheme

g. | can show the
vaccination record / QR
code

h. It helps to manage my
and my families’ health

i. My friend recommends
me to use the “Bi{@iE
eHealth” App

j. My family recommend
me to use the “Bi{@iE
eHealth” App

k. My doctor
recommends me to use
the "Bl eHealth” App

. Government's
advertisement of the “E§
f@ifeHealth” App

Strongly Disagree Disagree Neutral Agree Strongly Agree
= N ~ \ N
N N \ \ \
. ~ \ \
4 J
~ —~ N

~ ~ ~ ~ ~
\ \ \ N\ \
~ ~ ~ ~ ~





image19.jpeg
*11. Do you agree with the following reasons that hinder your motivation to start to use the “B%{ i@eHealth”
App?

Strongly

Disagree Disagree Neutral Agree Strongly Agree NA
a. My doctor does not ~ ~ ~ ®) ~ —~
participate in eHealth / 4 / / /
b. | visit the same doctor
every time and he/she ~ ~ ~ Y ~ ~

has my complete
medical record

c. | am healthy ) ) )

d. Concerns about the

personal privacy and ®) ) ) - 7 e ‘ ~
data security

e. My doctor did not

mention

about/recommend/think ) ) ) O 0 ~
itis necessary to use ‘B

fifeHealth” App

. do not know how to

use smart phone/mobile ®) ) 0O ®) ® \
application

g. | want the health

record kept strictly to ) 0 ) ) ® )
myself and no others

h. | am not sure about

the benefit from using O ) N ) O ®
the "B eHealth” App

i. The procedure

(including download,

authentication, and

nomal operation) of O) ) Y ®) o ®

using the “B§{@iE
eHealth” app is
complicated

Other (please specify):
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*12. To what extent do you agree with the following statements about foresee/actually using the “B&{#i&

eHealth” App?

a. Itis difficult to search
for the “Bi{@if eHealth"
App in the Mobile
Application store (e.g.
App Store, Google Play
etc)

b. | am satisfied with the
downloading process

c. The authentication
and login process is
easy

d. I can easily find the
function | want

e. The fontand font size
is easy to read

f. The icons and graphs
are clear and easy to
interpret

g. The health information
is clear and informative

h. I have encountered
situations or crashing
app, no response, or

unable to open

i. The process of
updating is quick

j. The use of the
“eHealth” App is
completely up to me

k. Overall, the design is
ideal

1. Overall, the App is
simple and easy to use

Other (please specify)

Strongly Disagree

Disagree Neutral Agree
~ ’ ~
) ) )
~ ~ N\
~ A -~
) e} ~
~ ~ N
J ' J
~ A ~
Ny = ~
~ ~ ~
~ - ~
N .
-~ ~ -~

Strongly Agree
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*20. To what extent do you agree that the following functions of the “B2{BeHealth” App are very

useful/practical?

a. Health Management
(e.g. Blood pressure and
blood sugar level record)

b. Allergy (Allergy
records, including
medication, food, and
other substances’
allergies)

¢. Medications (Medicine
dispensing history,
including the name,
amount, and
instructions)

d. Vaccines (Vaccination
record, including the
name of the vaccine and
the date of the
vaccination; such as the
COVID-19 Electronic
Vaccination Record QR
code)

e. Appointments
(Appointment details,
such as time, date,
venue; and admission
encounter records, with
the reminder functions)

. Health Programme
(Remaining balance and
records of Elderly Health
Care Voucher Scheme

and other Public-Private
Partnership Programme)

g. My Family (other
family members’ health
records in eHealth)

h. Child Growth Record
(Your children’s height,
weight, and vaccination
record)

i. Health News (Public
health information and
news)

Strongly Disagree Disagree Neutral Agree Strongly Agree
\ N \ \ \
\ \ \ \
< N ~ N ~
\ \ \ \ \
S ~ . \
~ N N N \
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*14. Overall, are you satisfied with the “B2{Zi@eHealth” App?

Strongly Dissatisfied Dissatisfied Neutral Satisfied Strongly Satisfied

*15. Do you agree that the “E&fi2 B eHealth” App can improve your overall experience during your medical visit
(e.g. being able to facilitate communication with healthcare professionals, smoothen the process when
receiving medical services, etc.)?

Strongly Disagree Disagree Neutral Agree Strongly Agree

*16. Do you agree that using the “E&{g@eHealth” App is able to increase your awareness towards health-
related information?

Strongly Disagree Disagree Neutral Agree Strongly Agree

*17. Do you agree that using the “E&{g#eHealth” App is able to increase your awareness towards your own
health management?

Strongly Disagree Disagree Neutral Agree Strongly Agree

* 18. Do you agree that using the “E%{@EeHealth” App is able to improve you and your families' health?

Strongly Disagree Disagree Neutral Agree Strongly Agree

*19. How likely is that for you to continuously use the “B2{gjf eHealth” App?

Extremely Unlikely Unlikely Not Sure Likely Extremely Likely

*20. How likely would you recommend your family/friends/peers to download the “B2{gif eHealth” App?

Extremely Unlikely Unlikely Not Sure Likely Extremely Likely
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* 21. Which of the following suits your expectation of the future development of the “B&{iBeHealth” App? (You

can select more than one answer)

|| Include the lab results

‘ Include the radiographic images (e.g. X Ray, CT Scan,
MRI)

Include information of community-based healthcare
activities (e.g. talks, patient support groups etc))

| Collaboration with existing healthcare-related mobile apps
(e.g. Sleep monitor apps, running apps, etc.)

—‘ Tailor-made healthcare tips (e.g. Exercise reminder, dietary
advices, etc.)

‘ Other (please specify):

Age-based medical/health advices

Add other health-related functions (e.g. Dietary record,
Exercise record, etc.)

Include animations

Provide voice navigation

Offer app personalization (i.e. able to change the font,
color, etc.)
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Personal Information

*22. Whatis your age?

) 16-30 ) s1-60
) 31-40 Y 61-70
) 41-50 7)) >0

*23. Whatis your gender?

) Male

\/ Female

* 24. Whatis your educational attainment

~

™) Uneducated/Preschool education ) High school

") Primary school () Post-secondary Education (Non-bachelor's degree)

™) Junior high school ) Post-secondary Education (Bachelor's degree or above)

") Other (please specify)

*25. Whatis your current working status?

) Fulltime/Part-time ) Housekeeper

~) Unemployed 7} Student
) Retired () Refuse to answer
-

Other (please specify)

* 26. Whatis your family's total monthly income (in HKD)?

) <2000 ) 20,000-24,999
) 2,000-3,999 () 25,000-20,999
) 4000-5,999 ) 20,000-39,999
) 6,000-7,999 ") 40,000-59,999
") 8,000-9,999 ) 260,000

) 10,000-14,999 () Refuse to answer

) 15,000-19,999
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*27. Whatis the Operating System (OS) of your mobile phone?
') i0S (e.g. Apple)
”] Android (e.g. Samsung, Sony, Xiaomi, etc.)
/) HarmonyOS (e.g. Huawei)

") Other (please specify):
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* 5. Did you know about the “B§ {#@eHealth” App?
) Yes

~
/Nu
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* 6. Through what channel(s) did you know about “E{@i@eHealth” App? (Please select all applicable
choice(s).)
\ Friends/Family Internet (e.g. YouTube)

|| DoctorHealthcare Professionals Govemment Subsidized health programmes/ Public-
Private Partership (PPP) programmes (e.g. the Colorectal

‘ Posters/ Leaflets/ Television/ Advertisements/ Exhibitions Cancer Screening Programme)

| Social Media (e.g. Facebook) COVID-19 vaccination program

eHealth mobile registration teams

| Other (please specify):
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* 7. Do you agree with the following reasons that can increase your motivation to download the “B&{ &

eHealth” App?

a. Itis convenient to get
information about
different government
subsidized medical
programmes

b. | can view my
accurate health records

c. | can manage my
eHealth account easily
(e.g. update the
communication means)

d. I can give sharing
consents to healthcare

providers easily so that
they can view my health
records

e. I can find the
healthcare providers and
doctors that participating
different health
programmes with ease

f.1can check the
remaining balance and
record of Elderly Health
Care Voucher Scheme

g. | can show the
vaccination record / QR
code

h. It helps to manage my
and my families’ health

i. My friend recommends
me to use the “Bi{@iE
eHealth” App

j. My family recommend
me to use the “Bi{@iE
eHealth” App

k. My doctor
recommends me to use
the "Bl eHealth” App

. Government's
advertisement of the “E§
f@ifeHealth” App

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree
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* 8. Do you agree with the following reasons that hinder your motivation to download the “5%{i& eHealth”

App?

a. My doctor does not
participate in eHealth

b. I visit the same doctor
every time and he/she
has my complete
medical record

c. 1am healthy

d. Concerns about the
personal privacy and
data security

e. My doctor did not
mention
about/recommend/think
itis necessary to use "B
{@ifeHealth” App

f.1do not know how to
use smart phone/mobile
application

g. | want the health
record kept strictly to
myself and no others

h. | am not sure about
the benefit from
downloading the “B§{iil
eHealth” App

i. The procedure
(including download,
authentication, and
nomal operation) of
using the *E&{il
eHealth” app is
complicated

Other (please specify):

Strongly
Disagree

~

Disagree

Neutral

\J

Agree

O

Strongly Agree NA
~ ~
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* 9. How likely is that for you to download and use the “E2{ifeHealth” App?

Extremely Unlikely Unlikely Not Sure Likely Extremely Likely

\ N\ N ~ ~

*10. How likely would you recommend your family/friends/peers to download the “5%{gi# eHealth” App?

Extremely Unlikely Unlikely Not Sure Likely Extremely Likely

~ ~ \ \ \

*11. Which of the following suits your expectation of the future development of the “B&{iBeHealth” App? (You
can select more than one answer)

| Include the lab results Age-based medicalhealth advices

| Include the radiographic images (e.g. X Ray, CT Scan, Add other health-related functions (e.g. Dietary record,
MRI) Exercise record, etc.)

| Include information of community-based healthcare Include animations

activities (e.g. talks, patient support groups etc.)
Provide voice navigation

Collaboration with existing healthcare-related mobile apps
(e.g. Sleep monitor apps, running apps, efc.) Offer app personalization (i.e. able to change the font, color
etc)
\ Tailor-made healthcare tips (e.g. Exercise reminder, dietary
advices, etc.)

—‘ Other (please specify):
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Personal Information

*12. Whatis your age?

) 16-30 ) s1-60
) 31-40 Y 61-70
) 41-50 7)) >0

*13. Whatis your gender?

) Male

\/ Female

* 14. Whatis your educational attainment

~

™) Uneducated/Preschool education ) High school

") Primary school () Post-secondary Education (Non-bachelor's degree)

™) Junior high school ) Post-secondary Education (Bachelor's degree or above)

") Other (please specify)

* 15. Whatis your current working status?

) Fulltime/Part-time ) Housekeeper

~) Unemployed 7} Student
) Retired () Refuse to answer
-

Other (please specify)

*16. Whatis your family's total monthly income (in HKD)?

) <2000 ) 20,000-24,999
) 2,000-3,999 () 25,000-20,999
) 4000-5,999 ) 20,000-39,999
) 6,000-7,999 ") 40,000-59,999
") 8,000-9,999 ) 260,000

) 10,000-14,999 () Refuse to answer

) 15,000-19,999
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*17. Whatis the Operating System (OS) of your mobile phone?

') i0S (e.g. Apple)
”] Android (e.g. Samsung, Sony, Xiaomi, etc.)
() HarmonyOS (e.g. Huawe)

") Other (please specify):
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We sincerely invite you to participate in a survey on the mobile application of the Electronic Health
Record Sharing System (eHealth) - "B¥{gtif eHealth" App.

The Hong Kong Government has implemented the eHealth since March 2016 which is an electronic
platform aimed to establish free and lifelong electronic health records for all Hong Kong citizens. The
recently launched "E{gieHealth" App further provides citizens with one-stop access to useful health
information and part of their electronic health records in eHealth. To optimize system operation and
improve service quality, the Electronic Health Records Office commissioned the School of Public
Health and Primary Care of the Chinese University of Hong Kong to conduct this survey. We hope to
understand the public's views on all aspects of the "EfiBeHealth” App. Your opinion is very
important and valuable for the future planning of eHealth.

This questionnaire will probably take a few minutes. All information will be kept strictly confidential.
The reported results will be listed as overall data, and literature publications will not disclose any
individual information and data. You can withdraw at any time before submitting the questionnaire. If
you have any questions about participating in this survey, please call Mr. Mak, School of Public Health
and Primary Care, The Chinese University of Hong Kong at 2252-8705. We sincerely thank you for your
valuable comments!

* 1. Have you ever filled out this questionnaire?
I have ever filled outit

| have never filled out it

* 2. Do you agree to participate in this survey?

Yes

No
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* 3. Did you register the “Electronic Health Record Sharing System” (eHealth)?
) Yes

Yy
J No
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* 4. Did you download the “E& i@ eHealth” App (eHealth mobile application)?
) Yes

Yy
J No
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* 5. Did you register eHealth prior to the download of the “B{gif eHealth” App?
) Yes

Yy
J No

") Not Applicable
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* 6. Through what channel(s) did you know about the “E&{@#eHealth” App? (Please select all applicable
choice(s).)
\ Friends/Family Internet (e.g. YouTube)

|| DoctorHealthcare professionals Govemment Subsidized health programmes/ Public-Private
Partnership (PPP) programmes (e.g. the Colorectal Cancer

Posters/ Leaflets/ Screening Programme)

Television/Radio/Advertisements/Exhibitions

COVID-19 vaccination program
J Social Media (e.g. Facebook)
eHealth mobile registration teams

| Other (please specify):

*7. Have you completed the authentication process and successfully login to the “62{Zi@eHealth” App?

) Yes
) No

™) Not Sure





