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Table S1: Missing data analysis for questionnaire items

	
	Missing data(a) 
sample
	Included sample
	
	

	
	n (%)
	n (%)
	c24
	P

	Has CIE changed satisfaction with care?
	5.65
	.28

	Much worse
	3 (6.8)
	7 (1.6)
	
	

	Somewhat worse
	2 (4.5)
	12 (2.8)
	
	

	About the same
	20 (45.5)
	212 (49.9)
	
	

	Somewhat better
	9 (20.5)
	97 (22.8)
	
	

	Much better
	10 (22.7)
	97 (22.8)
	
	

	Has CIE changed overall quality of care received?
	10.28
	.04

	Much worse
	2 (4.2)
	7 (1.6)
	
	

	Somewhat worse
	4 (8.3)
	7 (1.6)
	
	

	About the same
	25 (52.1)
	243 (56.6)
	
	

	Somewhat better
	9 (18.8)
	93 (21.7)
	
	

	Much better
	8 (16.7)
	79 (18.4)
	
	


(a)Respondents who did not provide basic characterization regarding age and sex.

