Multimedia Appendix 3

Table S1. Patients’ perceptions of the impact of CIE on i) overall quality of care and ii) satisfaction with care

	
	Missing data
n (%)
	Much worse
n (%)
	Somewhat worse
n (%)
	About the same
n (%)
	Somewhat better
n (%)
	Much better
n (%)

	
	
	
	
	
	
	

	How has CIE changed the overall quality of care you have received?
	16
(3.6)
	7
(1.6)
	7
(1.6)
	243 
(54.6)
	93
(20.9)
	79
(17.8)

	How has CIE changed how satisfied you are with your care?
	20
(4.5)
	7
(1.6)
	12
(2.7)
	212 
(47.6)
	97
(21.8)
	97
(21.8)




