Multimedia appendix 2: The means and standard deviations of the study variables
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Variable N Mean SD Cronbach's alpha

Support for patient portal 897 3.3 0.61 .85

eHealth related stress 914 3.0 0.80 .71

Implementation practices 889 2.1 0.62 .78

Usability 912 3.0 0.60 .76

eHealth competence 891 3.1 0.57 .85

The measurement scales were ranging from 1 (fully disagree) to 4 (fully agree) with 

additional option 5 (I don’t know) for all other variables except eHealth related stress which 

was measured on a scale from 1 (fully disagree) to 5 (fully agree) and did not include option 

for “I don’t know”.


