Appendix 1. Image repair sub-strategy frequency distribution
	Image repair sub-strategy
	N (%)

	Simple denial
	15 (3.3%)

	Shift blame
	4 (0.88%)

	Accidents
	3 (0.66%

	Good intention 
	27 (5.94%)

	Provocation 
	2 (0.44%)

	Defeasibility 
	11 (2.42%)

	Transcendence
	12 (2.64%)

	Attack accuser
	13 (2.86%)

	Minimization
	38 (8.37%)

	Differentiation
	8 (1.76%)

	Bolstering
	108 (23.8%)

	Fix problem
	104 (22.9%)

	Prevent recurrence
	102 (22.4%)

	Apologize
	7 (1.54%)

	Total 
	454 (100%)



