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Facilitators & barriers to engagement: what did you like/not like about using them?
Views on what worked / didn’t work in terms of influencing outcomes

Views on what might work-what would you create?

Anything else you’d like to tell me?

e Probing themes of:
o Trust of the intervention/ credibility: people often say they are more likely to do something if
someone with credibility endorses it
o Confidence, self-efficacy: Technophobe/phile
o Comparison with physical interventions by health professionals eg local diabetes groups/access

R S

Where did you hear about this study? Do you know anyone who might be interested in the study?

NHS
National Institute
Health Research

This researdh is funded by the Nabonal Institute for Health Research School
for Primary Care Research (NIHF SFCR ). wensspernibr.ec. uk
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CAUSEWAY STUDY: TOPIC GUIDE/ QUESTIONS V1.3

1. Introduction
a. Thanks, introduce self, re-state purpose of the interview, structure
b. If verbal consent being taken — check information sheet has been read & if not go over key points
then:
i. You agree to our conversation being audio recorded?
ii. You know you are free to stop the interview at any point and you may skip questions you
would prefer not to answer?
2. Canyou tell me about your experience of being diagnosed with Diabetes?
e Probing for:
o Role of gender- what’s the partner/family’s role
o Do you tell anyone about your diabetes? How do they react
o View of diabetes/diabetics prior to diag....Role of ‘self’ eg ‘not a sick persor’, ‘its for fat people’.
=  Have they formed a new view of the ‘self’?
o Experience of Stigma
3. How are you currently managing your Diabetes?
e Probing themes of:
o Treatment (biomed & CAM) & self-care practice
o Do you feel well supported by the Nurse/GP/hospital?
=  Where do you seek Diabetes care?
o Cost-benefits of treatment
= eg are there things that you're doing that you don’t think is worth it? / Others have told
me they don’t feel it’s worth missing out on drinks with friends, what do you think?
o Socioeconomic- what are the financial constraints? How does neighbourhood influence (e.g.
exercise)
o Feel infout of control of things? Self-efficacy / Confidence eg do you find it difficult to manage
your meds?
o Motivation
o Gender- role of carer, who is doing the managing?
o Social gatherings: Religious/cultural celebrations
4. Canyou tell me a bit about the web-based interventions you have used?

a. How often used

b. How did you first come across it/start using it?

¢. Have you recommended them to anyone?

d. If not using anymore why not?

e. Anyone else you know using them (social sharing)

f. Invasive? Reminders? More discrete?

g. Facilitators & barriers to engagement: what did you like/not like about using them?
h. Views on what might work-what would you create?

i

Anything else you'd like to tell me?

e Probing themes of:

o Trust of the intervention/ credibility: people often say they are more likely to do something if
someone with credibility endorses it

o Confidence, self-efficacy: Technophobe/phile

o Comparison with physical interventions by health professionals eg local diabetes groups/access

Where did you hear about this study? Do you know anyone who might be interested in the study?
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Participant Questionnaire

The CAUSEWAY study: Cultural And Socio-Economic differences in the use of Web-bAsed Self-
care interventions for tYpe 2 diabetes

Thank you for your interest in the CAUSEWAY study. This questionnaire will take around 5 minutes to complete. We will
be talking with around 30 people for this study, so there is a small chance you may not be interviewed. We will be in
touch to let you know either way.

Date completed:

Eligibility criteria
1. Have you been diagnosed with Type 2 Diabetes

a. Yes/No
2. Do you speak and understand English?
a. Yes/No

3. Have you used an online intervention before or are you currently using one?

» These can include Diabetes websites (e.g Diabetes UK), internet forums or apps you have downloaded onto your smartphone or
tablet.

Yes/No
b. Please list the interventions you have used

If you have answered no to question 1, 2 or 3 you do not meet the inclusion criteria for this study. Thank your time and interest in
the CAUSEWAY study.

Please tell us a bit about yourself

4. |identify my gender as: Male/Female/Trans/Other
5. Date of birth:

6. What is the highest level of education you have completed?

a. Left school before 16 years of age
b. Secondary school or equivalent
c. Intermediate between secondary level and university (e.g. NVQ3-5, diploma, apprenticeship)
d. University degree or equivalent
7. Ethnicity
a. White:
i. British
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ii. Irish

ii. Any Other White background
b. Mixed

i. White and Black Caribbean

ii. White and Black African

ii. White and Asian

iv. Any Other Mixed background

c. Asian or Asian British
i. Indian
ii. Pakistani
iii. Bangladeshi
iv. Any Other Asian background
d. Black or Black British
i. Caribbean

ii. African
iii. Any Other Black background

e. Chinese
f.  Other ethnic group
8. What’s your religion
a. Noreligion
Christian
Muslim

Sikh
Hindu
Buddist
h. Other
9. Estimated household income last year(before tax and not including benefits)

b
c
d. Jewish
e
f
g

a. <£16,000 and/or eligible for means tested benefits
b. £16,000 to £24,999

c. £25,000 to £34,999

d. £35,000 to £44,999

e. >£45,000

NHS|
National Institute
Health Research

This research is funded by the Natonal Institute for Health Reseanch School
for Primary Care Research (NIHFR SFCR). wwow.sperninr.ac.uk
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e.

f.

i. lrish
ii. Any Other White background
Mixed
i.  White and Black Caribbean
ii. White and Black African
iii. White and Asian
iv. Any Other Mixed background
Asian or Asian British
i. Indian
ii. Pakistani
iii. Bangladeshi
iv. Any Other Asian background

Black or Black British
i. Caribbean
ii. African
iii. Any Other Black background

Chinese
Other ethnic group

2. What’s your religion

a.

h.

b
[oN
d.
e
f
g

No religion
Christian
Muslim
Jewish
Sikh

Hindu
Buddist
Other

3. Estimated household income last year(before tax and not including benefits)
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a
b
C.
d
e

<£16,000 and/or eligible for means tested benefits

£16,000 to £24,999
£25,000 to £34,999
£35,000 to £44,999
>£45,000

NHS|
National Institute
Health Research

This research is funded by the Natonal Institute for Health Reseanch School
for Primary Care Research (NIHFR SFCR). wwow.sperninr.ac.uk
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CAUSEWAY STUDY: TOPIC GUIDE/ QUESTIONS V1.0

1. Introduction
a. Thanks, introduce self, re-state purpose of the interview, structure
b. If verbal consent being taken — check information sheet has been read & if not go over key points
then:
i. You agree to our conversation being audio recorded?
ii. You know you are free to stop the interview at any point and you may skip questions you
would prefer not to answer?
2. Canyou tell me about your experience of being diagnosed with Diabetes?
e Probing for:
o Role of gender- what’s the partner/family’s role
o Do you tell anyone about your diabetes? How do they react
o Socioeconomic issues- level of burden
o View of diabetes/diabetics prior to diag....Role of ‘self’ eg ‘not a sick persor’, ‘its for fat people’.
=  Have they formed a new view of the ‘self’ as they currently are and does this sit well with
them?
o Experience of Stigma
3. How are you currently managing your Diabetes?
e Probing themes of:
o Treatment (biomed & CAM) & self-care practice
= Preferences
= Barriers / facilitators to following recommended / preferred care
o Do you feel well supported by the Nurse/GP/hospital?
=  Where do you seek Diabetes care?
o Cost-benefits of treatment
= eg are there things that you're doing that you don’t think is worth it? / Others have told
me they don’t feel it’s worth missing out on drinks with friends, what do you think?
o Socioeconomic- what are the financial constraints? How does neighbourhood influence (e.g.
exercise)
o Feel infout of control of things? Self-efficacy / Confidence eg do you find it difficult to manage
your meds?
o Motivation
o Gender- role of carer, who is doing the managing?
o Social gatherings: Religious/cultural celebrations

=  Festivals
= Holidays

= Religious events
= Fasting or feasting practices
= Social obligations around communal eating / drinking
= Cake culture
4. Canyou tell me a bit about the web-based interventions you have used?
a. How often used
How did you first come across it/start using it?
Have you recommended them to anyone?
If not using anymore why not?
Anyone else you know using them (social sharing)
f. Invasive? Reminders? More discrete?
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Facilitators & barriers to engagement: what did you like/not like about using them?
Views on what worked / didn’t work in terms of influencing outcomes

Views on what might work-what would you create?

Anything else you’d like to tell me?

e Probing themes of:
o Trust of the intervention/ credibility: people often say they are more likely to do something if
someone with credibility endorses it
o Confidence, self-efficacy: Technophobe/phile
o Comparison with physical interventions by health professionals eg local diabetes groups/access

R S

Where did you hear about this study? Do you know anyone who might be interested in the study?

NHS
National Institute
Health Research

This researdh is funded by the Nabonal Institute for Health Research School
for Primary Care Research (NIHF SFCR ). wensspernibr.ec. uk
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