Multimedia Appendix 1. Recommended management algorithm for use by pharmacy for patients with headache (initial consultation and for non-severe pain) 
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EVA, visual analogue scale; EVS, simple verbal scale
A high EVA or EVS score is considered to be 5–10 (EVA) or <3 (EVS)
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Preliminary question
Is it for you to relieve your headache ?
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E Vitale Cards
Ask for your patient's Vitale card to consult their
pharmaceutical record for information necessary to your
consultation
(verification of drug history in order to obtain information to
verify contraindications and drug interactions)

Consultation begins
Do you take regular treatment?
The purpose of the question is to initiate the conversation with
the patient about their request

Provide the patient representative with an
information sheet for the patient, and ask the

following questions:

Before treatment can be given:

Do you take regular treatment?

Have you ever experienced the same type
of pain?

Did the pain start more than 4 days ago?
Have you already taken other medications
in the last 48 hours?

Depending on the answers of the

accompanying person; either dispensation of
medication with a reminder of proper use of
the requested drug, or referral to the attending
physician

Pain characterization
Is your pain usual?
And take into account the information provided by the patient

! Unusual pain

‘ and/or symptoms
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Pain characterization (EVA or EVS)
EVA
On a scale of 0 to 10, how do you rate your pain?
EVS
Is your pain weak, moderate, intense or extremely intense?

‘ Severe pain
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Pain characterization
Did the pain start more than 4 days ago?

‘ Persistent pain

RISK SITUATIONS

See decision tree for risk situations
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Identification of contraindication or interaction
Have you already taken other medications in the last 48
hours?

P Risk of interaction
‘ and/or overdose

Identification of contraindication or
interaction
Check if the medication was taken according to
the indication and dosage taken
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Medication can be given to relieve pain
In all cases, the patient should be made aware that if pain persists beyond 48
hours despite treatment, it is necessary to consult their doctor





