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Longitudinal Study Semi-Structured Interview Guide 1 (Summer - entry)
Introduction to cover
· Thanks: for their time. Remind them of the Education Support Partnership helpline contact details on the information sheet if they feel they want to talk further or receive support after this interview.
· Topic Reminder: This interview is an introduction to the ‘practical’ study where they will be using their DCT(s) in their workplace – wherever that may be – and its potential to support teachers manage their stress. 
· Confidentiality: The name of the participants will only be known by the researchers and not be revealed to anyone. The participants will be identified by an ID and all potentially identifying information will be removed. Individual teachers and those from different schools are being interviewed and findings aggregated, so no answers can be tracked back to a particular school. 
· Participation: Do not share information you don’t want to, there are no right or wrong answers, it is about their views – but please be as honest as they can. 
· Recording: the session will be zoom-audio-recorded, transcribed and analysed by researchers using NVIVO software, one of the most used widely software for qualitative analysis.
Interview Framework
Please could you describe a typical working day as it is now?
Please could you describe a typical working day when you are in school?

Individual - Background
(Informed by Workshop Feedback Form) 
· Technology Choice:
· Reason for choice:
Based on the tech you have chosen, the stress management strategies that it supports fall into the category of…
Is this a stress-management strategy that you currently use?
Have you used any digital tools to support your stress management before now?
How do you think you will use the DCT?
What are your hopes or expectations from using it? Both in terms of benefits and drawbacks?
Do you think time or effort will be an issue?
Three frequently mentioned symptoms in my first study were dehydration, isolation, insomnia – do any of these resonate with you?

Physical – environmental context
(Informed by Workshop Feedback Form) Where do you think you would use the DCT?
Do you feel more or less physically isolated now you are working mainly from home compared to when in school?       More / Less / Both / Same
Can you briefly say how or why?
From Ball (Educational contexts – Situated, material)
· situated contexts (such as locale, school histories, intakes and settings) 
· material contexts (for example, staffing, budget, buildings, technology and infrastructure) 
From HCI Perspectives
· Workspace
· Conditions
· Layout
How do you think the type of school that you are in impacts the way that you experience stress? (Given they are WFH, compare workspace, conditions, layout between home and school)
Are there particular aspects of stress that you think the DCT will help you manage? (see feedback comments)
	
Social – relationships context
(Informed by Workshop Feedback Form) 
Has your school Principal communicated about supporting teachers’ work-related stress in the past?  Y/N
Has the Corona virus made it easier for you to talk about work stress?  Y/ N / Same
Are you more or less able to manage your work stress when working from home?     
More / Less / Both / Same
In your feedback you said (about discussing stress) that ….
Do you think your school colleagues will influence your use of the DCT? HOW
Do you think you will mind them knowing that the DCT is to help you manage stress?

Organisational – Culture and Control contexts
(Informed by Workshop Feedback Form) 
Prior to March 20th did your school leadership encourage collaboration between staff? Y / N
Has this changed since March 20th? Y / N
Would you describe your school as:
· Having a positive learning environment?  Y / N /  Don’t know
· Fostering positive relations with the community   Y / N /  Don’t know
· Including teachers in decisions related to school policy?   Y / N /  Don’t know
Obviously at the moment you are working from home, so the next question should be considered from two perspectives
Firstly, when working from home, in the course of your working day, is there anything you can anticipate that will stop you using the DCT – regulations, disruptions, workload, routine? If so, what are they?
And secondly, when working on the school premises, is there anything you can anticipate that will stop you using the DCT – regulations, disruptions, workload, routine? If so, what are they?

Next steps
Study Duration
June 1st – w/c July 13th
Half-way survey
The survey will take place during the week of June22nd-26th
A reminder will be sent the week before 
Keeping in touch
Please feel free to contact me with questions at any time.
I am not requesting that you keep a diary of your technology use, but any notes or comments you want to make as you go along would be fine – or simply send them in a text to me 07973312358 or email me at j.manning.17@ucl.ac.uk and I can collate them.
Thank you
Finally – thank you once again for being prepared to give up your time and take part in this study. I very much hope that you will find the experience valuable and interesting.
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[bookmark: _Toc142852442]Longitudinal Study Semi-Structured Interview Guide 2 (Summer – Intended Exit)
Introduction notes as above
Questionnaire Framework
Covid19
1. How many days have you been in school since half term?
2. What do you think has been the impact of Covid19 on your experience of work stress?
3. How have the changes to your routine changed your use of technology for a) work b) yourself?

Tailored questions for DC choice
You Chose (DC Name) which enables (Technology concepts) 
To help with your (as appropriate) stress management strategies (SMS) (relaxation, exercise, seeking social support etc)
4. Were there any issues with learning, functionality, amending or remembering how to use the DC?
5. Do you think that overall as a result of having the DC/data there has been a change in: (A/B)
	Action
	In School
	Covid (Work from Home)
	Details 

	Prompt
	Effectiveness – awareness enough?
	Why (motivation), did novelty wear off, 

	Exercise
	
	
	


	Relaxation
	
	
	


	Social connections
	
	
	

	Sleep
	
	
	


	Drinking (water/ tea!)
	
	
	

	Other action as a result of the data
	
	
	



6. Did you feel that the data related to your stress levels – that it gave you a valid correlation?
7. What encouraged you to use the DC (facilitators) 
8. What discouraged you to use the DC? (drawbacks/ challenges/ barriers)
Tailored questions based on previous interview
(N.B. Questions follow that relate to expectations from Entry Interview)
9. Comparisons with …
10. What aspect most useful – reminders/ alarms/ steps/ calories etc
11. You mentioned chatting to colleagues online and via an app – which one do you use?
12. Was your heart rate interesting to monitor?
13. Was time or effort would an issue? 
14. Has there been any change to your quality or quantity of sleep?

Withings Watch (example)
(if not previously covered)
Stress
15. The watch provided data on which to reflect – it also enabled meditation, social support, setting alerts and reminders. What did you find the most helpful to looking after yourself?
16. Did you think the watch was particularly useful to you as a teacher/ Head of Year in managing stress, and if so, why?
17. Has using the Watch made you think that managing your stress is more important than you did before?
User
18. What would be your goals if you carried on using the watch?
19. There was roughly a 50:50 split on those who had mentioned their DCT stress management to colleagues; Would you recommend a fellow teacher buying one?
20. What more could be done to help participants engage with occupational digital mental health? 
HCI & Contexts
[image: Table

Description automatically generated]This section is to investigate the influences of your job role, location and colleagues on your stress management as supported by the watch. The table below will be populated as viewed on shared screen by the participant and interviewer. The participant will be asked to consider the influence of the context on stress management of the use, usability and usefulness of the technology as a support for their stress management strategies

Final Q
21. What would the ideal digital companion be like to support your stress management in your role as a Head of Year?
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Introduction notes as before
Questionnaire Framework
Exemplar for Withings Watch
The stress-management strategy that you identified was the following: 
1. Educational – such increasing awareness of the stress response
2. Physiological – such as relaxation or exercise
3. Cognitive – such as problem solving or time management or
4. Social – such as seeking social support or social skill development
The technology you chose to try out utilises the technique of 
A. Fostering reflection by making health and contextual information available
B. Suggesting treatment adjustments or activities, and guided self-management
C. Peer-to-peer social support
D. Utilizing entertainment

General questions 
1. You have just had the first full half-term with pupils back in school since the start of the pandemic – what have been the similarities and differences compared to pre-pandemic?
2. Following on from above (to prompt more detail if need be)
a. Physical environment
b. Culture – individual / relational
c. Culture - Organisation
3. What have been your particular experiences of stress during this half term?
4. Now you are back in the school workplace, what has your experience been of using your watch/app to help with your stress management? (Differences between now and summer term).
5. If we consider a stressful moment in school – whatever that happens to be – do you think the technology you chose helped you in the moment (at the time of the stressful incident)?
a. If yes, what is it about the technology that helps?
b. If no, what is it about the technology that doesn’t help?
6. If we consider a stressful moment in school – whatever that happens to be – do you think the technology you chose helps you withstand the pressure (or in building resilience - more able to withstand or adapt to stress)?
a. If yes, what is it about the technology that helps?
b. If no, what is it about the technology that doesn’t help?
7. Thinking in more detail about the barriers and facilitators to the tech helping you, we’re going to think about these again from the physical, social and cultural perspectives that we thought about in July. 
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8. In previous interviews, teachers indicated that they liked seeing the data the technology collected or portrayed for a variety of reasons. Would you agree or disagree with the following statements on having the data:
a. The data confirmed your stress-management strategy Y/N
b. The data affirmed the importance of your self-care Y/N
c. The data allowed you to frame and plan your day Y/N
d. The data allowed you more opportunity to reflect on your wellbeing Y/N
e. The data was accessible in school Y/N
f. The ability to act on the data was dictated by the circumstances you were in Y/N
g. The data influenced the amount of activity or exercise you did Y/N
h. The data prompted better time management Y/N
i. The data affirmed your hard work and validity of having a break Y/N
j. The data in-the-moment indicated that you were more stressed that you realised Y/N
k. The data helped you to feel connected to your peers Y/N
l. The data helped you to feel less isolated  - no feels isolated from close colleagues Y/N
m. The data was helpful for improving your sleep
n. The data was helpful for drinking or eating more regularly Y/N
o. The data helped you understand and manage your colleagues stress Y/N

9. Now having used the technology during the summer and autumn terms, how would you improve it?
10. [bookmark: _Hlk54081977]If there was one thing you would like to change in school that would help you to self-manage stress what would it be?
11. Do you think the same change would be helpful to your colleagues, or is there another change that would make a difference for the majority of your colleagues in managing their stress?

[bookmark: _Hlk54276264]Tailored questions (which may have been covered in responses above)
1. You spoke in July about finding your voice and how this had reduced your sense of stress – has this continued do you think?
2. Do you think the watch has helped you more with managing your own stress or dealing with your stressed colleagues? 
3. Are you still looking at your sleep patterns? 
4. Have you carried on trying to be more active and drinking more? (was she more active in the summer as planned?) 
5. You mentioned your heart rate rising due to other people’s behaviour or management expectations of you doing things in a certain way – does that still happen or have you found a way to deal with that?!
6. You liked having all the notifications on your watch – did you continue to appreciate these (and not having to have you phone with you?) 
7. Have you felt more or less isolated from colleagues? Or less able to avoid interruptions from kids?
8. Has the SLT management been more supportive this term?
9. Have you tried going to a different toilet this term?!

Keeping in touch
Please feel free to contact me with questions at any time. 

Thank you
Finally – thank you once again for being prepared to give up your time and take part in this study. I very much appreciate all the time you have given to this study. 
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Survey questions in week 4 of longitudinal study on Monday, Wednesday and Friday (NB One response from the Friday was captured during the second interview)
[image: Graphical user interface, chart

Description automatically generated with medium confidence]
[image: Chart

Description automatically generated]

[image: Graphical user interface, application

Description automatically generated]
[image: Graphical user interface, website

Description automatically generated]

[image: Chart

Description automatically generated]

[image: Chart

Description automatically generated]
[image: Graphical user interface, chart

Description automatically generated]

[image: Chart

Description automatically generated]









[image: Graphical user interface, application

Description automatically generated]

[image: Chart

Description automatically generated]

[image: Graphical user interface, application

Description automatically generated]

[image: Graphical user interface, application

Description automatically generated]


[image: Graphical user interface

Description automatically generated with medium confidence]









image5.png
5 o s s g e s sty e

e et

B e pa—

1. Wyt o managin your xpaencasof sres 2 schat

2 ot s s g Wy s e

12 Whenand wher o you it e D3t




image6.png
B r—

R et

15 ot o Dy s i g i o 0 e et e

1 Len s
- [ R p——

18 Has i th T st hspat you o manag wigiaadarancs?





image7.png
20 Whchof th s bt our xparenceof Tachas Topp Gickat )





image8.png
24 by ot sy syt cnsnge g ks mn 1




image9.png




image10.png
5 g




image11.png




image12.png
Questions Responses @

Friday Questions
7 04:27 Active
Responses Average tme to compiee Sus

G Open in Bxcel

1. Please wiite your first name here 5o results can be referred to in the final interview!

Latest Responses

7 “adeota”
Responses “remi®
s

2. Where are you working today

3. If you are in school, i social distancing adding to workplace stress today?

P




image13.png
4. Has your App/Watch helped you to feel less stressed since Monday?

5. How has your Watch or App helped THIS WEEK (only chose those that were prompted by reflecting on
the data from the technology)

sdecion a0 ) ‘I ‘ I

6. Were you able to drink as much as you needed today?




image14.png
7. Wereyou s o cht o work colesguss sssy todsy?

PR
P— .
@ - remmstinnine 0

8 Whre oxacty were you when you lst ooked 2 the data your watch/app provided?

LatstResponses

7 .
Responses s
Ottt eingnfam wak”

9. Wereyou s o get ansy zomenhere rom students or cing duts during schos! ours this wesk o
rlaxoe uninterupred for 2 moment?

10, Have you compared your data with thatof 2 coleague since the stdy begar

)
&

1. Have you fo thatyour efors o adapt your eaching duing lockdown been valued by school
leadering?

[ .
® o .
. B




image15.png
12. On the scale below how importan i you rate managing your own e and welbing 7

[ S ——

13, Have you mentioned to school olkeagues using your watch/ 3pp 1o help wih svess management
since you got

14, Do you consider that you have the folowing in your workplace (ick al eevant)

@ copuma s it 7
LR r———
Py ————
LR —

PPSER—

15, How has your pincpalorSLTrecogrised the exva sves that you have been under during Lockdown.
LatstResponses
7 O —
R s e g s
Hortane s nariing s 55t e ek s

16, Has sing the watch/app made f asie o tak o SchoolLeadersip sbout work suess?





image16.png
17. How g00d s your Princial good at keeping you infomed and commuricating informaton and
expecttons?

7 Fokkk ok

428 hvarage Ratng

18 Does your Principa and SLT el th folowng (éck al eevant)

P

@ o s : N

LR Em—n—, »

Py S——

p—— . I
© s i s o




image1.png
Contextualfactors: faciitatorsand barrers n these contexts

Influsnce on Stress | Stusted-physclenvronment ndiidunl-ulure rganiatonsl=Culure spprosch
condiions, buiding lyout. o Trustand vale eachers/ SupportPOP &
iagement with Tech = =) = =
collcagues; ok o e ssue. oo comms and lear expecttions/
resoniilies
T Usa— Whon whore .| Opportuiy Percpton Legimacy
why datadiven, e,
mothation
T Usablity—eifdency, coe, | Pacteaty eiude LoclPrivcy-Abiy o withdraw

satisfaction,amjoyment,

T Usaloness—helpiiness,
demands,elevance, facets,
seltmanagement,
percepion comparison

Valssinlocation

Valos monget colenges

Valow by leadership





image2.png
Facitator / barrer contextualfactors

st Shtunted-physal sndronmant ndidl-culure rgansatonal—Calturs spprosch
managomantwitn Tocy | Workpecndtonbldogioron | e Srvadtioet Tt oo e/ Sopon e
coleagues; o o sues o0d comme and e expectations,/

responsbiies

T UseWhen,where how,
why;dta-dvn,nen,

pporunity - what s meded?

Perception=bater fo bang nformed by
ey

Legtimacy-stgma

T Usabilty—ffciony, ease,
satstacon, enoyment,

Pracicaiy~how exny?

etade Trost

Loca Prvacy - by o withdraw provided

T Usaloness—helphiness,
demands,elevance, facets,
selt managmen,
percepion comparison

Valos i ocation~ pecicaly
helpfl/onhelplu?

Valos smange collenges

Valos by lendersip — could v
demonatratetht tescher wellbing requires
permission o selfcre (someschools had
Place-to-be provision counseling for
teachers)





image3.png
Quemiens Responsss @

[ ] [ET—

BT T ———

3 o ot tne i S ey s s

— K

4 o it A5 s e s et 5 g o s
ooy





image4.png
5 Hamouing g, your hers e, vy sty of o, st ny o o s
[l e |

et
6 e
R SV —

[ ——
o
-
p—
pye—. .

P T T—————





