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	Theme
	Example codes

	The aims of the app must be clear and consistent
	“transparency about what can be offered”
“aims need to be consistent”
“need to retain app ethos”
“needs to stay peer support”

	There are unique considerations for supporting high-risk users
	“possibility of triggering users”
“language can be stigmatizing”
“user needs to feel cared for”
“important to feel listened to”

	“Progress” is a broad and multifaceted concept
	“reflection is better than progress”
“progress can be demoralizing”
“progress is a broad domain”
“progress is more than mood”

	Considering the role of those providing support
	“need to keep boundaries”
“volunteers should be protected”
“peers need support”
“peer supporters need training”



