Appendix A
Patient Focus Group Script

1. [bookmark: _GoBack]What are your general thoughts about the use of “Virtual Care” in accessing health care services and interacting with physicians and healthcare professionals for your health care? 

2. What are key barriers and challenges for patients in adopting and using “Virtual Care” to access health care services and interact with physicians and healthcare professionals for their health care? 

3. What informational and/or educational resources would be most helpful to patients in understanding and becoming more comfortable with using “Virtual Care” for receiving health care services? 

4. What do you feel patients need to ‘know’ or ‘do’ to use “Virtual Care” in accessing health care services and interacting with physicians and healthcare professionals? 

5. Are there particular “patient education” experiences that might be most helpful for patients in learning about “Virtual Care”?
