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	Interview questions and prompts

	Q.1
	Individual website pages

· Is there anything on this screen that is confusing? Explain.
· Is there anything you wish was or wasn’t on this screen? Explain.
· What would make this the perfect version of this screen? Explain.


	Q.2
	Functional elements

Which method (e.g. drag and drop, check boxes) does everyone feel would be easiest to use? Why?
· What would make this feature better? Why?
· Is there other features that may be more useful? Why?


	Q.3
	Tailoring features

Submenu:
· Would you use this feature? Why/why not?
· Is there anything confusing about this feature? Why?
· Is there anything you wish was or wasn’t included in this feature?
· What would make this perfect? Why?

Personalized lists (topics, questions):

· Would you use this feature? Why/why not?
· Is there anything confusing about this feature? Why?
· Is there anything you wish was or wasn’t included in this feature?
· What would make this perfect? Why?







