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We appreciate the in-depth review and the critical perspectives
provided on our study, “User Experience and Extended
Technology Acceptance Model in Commercial Health Care
App Usage Among Patients With Cancer: Mixed Methods
Study” [1]. This reply aims to address and expand upon the
discussion points raised in the letter [2], particularly those
concerning the broader implications of telehealth and digital
health solutions.

The point raised by Umar Khan and Tariq [2] about enhancing
telehealth solutions to address accessibility issues is pivotal.
Our study, while primarily focusing on user engagement with
health care apps among cancer survivors, indirectly highlighted
the urban-rural access disparities and digital literacy gaps. These
findings suggest an urgent need for comprehensive telehealth
infrastructure that is sensitive to regional disparities. Our data
indicated a higher usage rate of health care apps among urban
dwellers, likely due to better access to digital resources. This
observation underscores the importance of policy interventions
aimed at improving digital literacy among older and rural
populations, which could significantly bolster the effectiveness
of telehealth solutions [3].

Furthermore, the necessity of both patient and provider
acceptance for sustained digital health engagement was a key
finding in our research. Our study underscored the critical role
of clinician endorsements as external motivators that
significantly influence both the intention to use and the actual
usage of health care apps. However, the real-world application

of digital tools in clinical settings often reveals a gap between
controlled study environments and everyday clinical practice.
In addressing this, we aimed to minimize such discrepancies
by using commercial apps without structured reminders, thus
fostering more natural user engagement.

The suggestion to integrate robust patient portal features aligns
well with our findings on the importance of user-friendly
interfaces and perceived utility in promoting app engagement.
While our study did not specifically investigate patient portals,
incorporating such features could enhance patient autonomy by
facilitating access to personalized health information and
improving communication with health care providers. To further
enhance patient engagement, integrating approaches such as
shared decision-making and co-design into digital health tools
would be beneficial, fostering a user-centered design that
accommodates patient preferences and needs [4,5].

Despite its focus on patients with cancer, our study’s application
of structural equation modeling to identify key factors
influencing digital health acceptance is significant, particularly
as patient-physician joint decision-making is crucial for this
patient group. We also acknowledge the call for further research
to assess the generalizability of our findings. Our study’s cohort,
primarily sourced from tertiary referral hospitals in South Korea,
may not fully represent the broader population of cancer
survivors. This limitation, coupled with South Korea’s unique
health care context, may affect the external validity of our
results. Future studies should aim to include a more diverse

J Med Internet Res 2025 | vol. 27 | e72477 | p. 1https://www.jmir.org/2025/1/e72477
(page number not for citation purposes)

Lee & ParkJOURNAL OF MEDICAL INTERNET RESEARCH

XSL•FO
RenderX

mailto:haepary@amc.seoul.kr
http://www.jmir.org/2024/1/e55176/
http://www.jmir.org/2025/1/e70316/
http://dx.doi.org/10.2196/72477
http://www.w3.org/Style/XSL
http://www.renderx.com/


participant pool to provide insights that are applicable on a
global scale.

In conclusion, we are thankful for the thoughtful critique and
the opportunity to engage in this enriching dialogue, which has
reinforced the importance of a multidisciplinary approach in
advancing digital health care.
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