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Abstract

Embarking on a journey into the future of health care shaped by technological advances and the impact of the COVID-19 pandemic,
we delve into the transformative landscape shaped by the integration of wearable technology, medically regulated devices, and
advanced software. The ability to offer consumers unprecedented access to vital signs, advanced biomarkers, and environmental
data enables a host of new capabilities to fill gaps in existing knowledge and permit individualized insights and education.
Continuous monitoring enables individualized insights, emphasizing the need for a redefinition of health and human performance
that is decentralized, dynamic, and personalized. The challenge lies in managing the massive amounts of continuous wearable
data, necessitating new definitions of health data and secure practices. The COVID-19 pandemic has accelerated the adoption of
digitalized consumer-facing diagnostics and software, transforming the traditional patient role. Consumers now have the tools to
identify and understand an impending or existing disease state before they encounter traditional health care delivery health systems,
making self-diagnosis commonplace. This shift empowers consumers to actively participate in their health, contributing to a new
era where patients are in control of their well-being, from wellness to disease. Physicians in 2025 will engage with more informed
and educated consumers, leveraging advanced analytic tools for diagnostics and streamlined patient management. Wearable
devices play a pivotal role in enhancing patient engagement, while virtual reality and tailored software can be used by physicians
to offer immersive learning experiences about conditions or upcoming procedures. Clinician decision support models and virtual
care solutions will contribute to recruiting and maintaining health care providers amid a growing workforce shortage. Health care
delivery organizations are transforming to improve outcomes at a lower cost, with partnerships with digital technology companies
enabling innovative care models. This marks a historic moment where digital health and human performance solutions empower
consumers to actively participate in their care. Physicians embrace digital tools, fostering richer patient partnerships, while health
care organizations seize unprecedented opportunities for multilocation care delivery, addressing cost, workforce, and outcome
challenges.
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Introduction

After nearly 15 years of commercial availability,
consumer-facing wearable devices are owned by one in three

Americans and now have medical-grade diagnostic technology
[1]. Since the COVID-19 pandemic especially, these devices
have exploded in popularity, offering the average consumer
basic information about their health and habits. Medically
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regulated devices like wearable continuous glucose monitors,
which are Food and Drug Administration–approved for diabetic
management, also have great potential to provide unique insights
into metabolism for nondiabetics [2]. These technologies have
arisen in response to unmet needs for remote, portable, and
medically viable technology, and the pandemic accelerated the
development of these solutions. This year, wearable devices
and user-facing software will bring significant health and human
performance data and insights to the public, all occurring outside
of medical facilities. These advanced capabilities, now available
for health and human performance needs, mirror a broad societal
shift reflecting consumer expectations for digital access to
personalized data across finance, entertainment, and other
commerce [3]. These sectors have been transformed by digital
innovation creating novel products and workflows. The
consumer benefits include efficient and immediate access to
information, products, and cost transparency. This paper
explores how digital transformation driven by wearable
consumer technology, medically regulated devices, and
modern-day software both challenge and redefine the traditional
role of the patient, physician, and health care delivery
organization.

What, How, and Where We Measure
Blurs the Lines Between Health and
Disease

In 2025, vital signs like heart rate and rhythm, blood pressure,
body temperature, and oxygen saturation are available to
consumers from a single wearable device [4]. Emerging
technologies like vital signs from a face photo app on a
smartphone are on the horizon, promising quicker, less invasive
testing [5]. Compact devices embedded with activity tracking
and sleep sensors are also capable of providing balance and fall
information, continuous and peak oxygen consumption, sound
exposure, and environmental safety tracking, enabling a host
of new capabilities that can fill in gaps in existing knowledge.
The ability to track the earliest risk of a disease state with a
novel tool kit of digital biomarkers that establish baseline
behavior and can measure improvement and degradation permits
individualized insights [6]. Integration of ambient environmental
data like temperature, air quality, and violence—all recognized
to impact health—provide the opportunity to mitigate risk. In
addition to continuous glucose sensing, continuous lactate and
ketone sensing will provide data and insights into the
relationship between nutritional content, activity, and recovery
(Figure 1) [7].

Figure 1. Interconnectivity of wearables and devices with the environment, health care systems, and individuals. EMR: electronic medical record.

The USC Center for Body Computing, for example, has
developed a digital research software platform that is capable
of continuous assessment of self-reported psychological state
and can dynamically measure cognitive status [2]. These
datasets, when integrated, provide measures of holistic health

and help to drive a deeper understanding of their relatedness,
in the moment or as a trend, providing each individual not only
data but also insights into how to make the best health and
human performance decisions (Figure 2). Because these tools
are measuring the consumer continuously, the line between
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health and disease states blurs, requiring a redefinition of health
and human performance that is much more individualized and
dynamic. This “de-siloing” of health and disease presents
significant challenges for a health care system built and defined
largely by what happens inside a medical facility to patients
who are sick. In the past few years, health care has begun to
shift away from the hospital environment and into patients’
homes, leading to the rise of new paradigms to match this
change.

Data collection, storage, integration, and analysis are some of
the opportunities and challenges faced in provisioning new

health and human performance care. Security in data, device
and software design, and implementation all require new
definitions of what constitutes health data and secure practices.
Data existing in electronic medical records will seem limited
compared to the massive amounts of continuous wearable data
generated at the level of individuals. How to confidentially
secure and interoperate that data to benefit discovery and care
for the consumer as well as traditional and nontraditional health
care provision will require serious work and the leveraging of
new tools like large language models and machine learning,
which are themselves incompletely understood [8].

Figure 2. Sample measurements taken from the USC Center for Body Computing Lightning app. Results comprise physiologic data from wearables
and sensors, alongside self-assessment and survey data.

Digitalization, Health Care Consumerism,
and the Patient

The word patient, a label provided to people who encounter
brick-and-mortar health care facilities with or seeking a
diagnosis, has a meaning deeply associated with an illness. The
COVID-19 pandemic necessitated and accelerated use and
understanding of the benefits of digitalized consumer-facing
diagnostics and software. The spectrum of issues surrounding
the pandemic expanded our understanding of the utility and
scope of use of connected technology and consumer-facing
diagnostics [9]. COVID-19 pandemic management went beyond
detecting the presence of infection. Technology was used to
track the progression to an infected status through serial testing,
while the recovery period required testing, symptom
management, and the requirement to continuously monitor
health status for recurrence and infectivity.

In 2025 and beyond, consumers will have even more tools to
diagnose, understand, and manage an impending or existing
disease state before they encounter traditional health care
delivery systems. When consumers eventually seek
telehealth-enabled or in-person visits to health care systems,
they will possess a novel type of digital health care literacy and
will often arrive with a self-diagnosis. This new health care
consumer evolves the traditional patient role, as they will be
the ones providing data to the clinician and will expect
partnership, ongoing communication, and ongoing bidirectional
data sharing in their health and human performance care path
[10]. Consumer access to large language learning models
embedded in consumer software will also assist in elevating
consumers’ medical knowledge.

The US health care system is fragmented and difficult to
navigate, lacking accessible tools to improve health literacy.
The future of digital health relies on educating patients
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throughout their lives using simple and engaging interfaces that
scale to populations with connected devices. One of the greatest
barriers to health literacy and health service delivery is
navigating insurance and the paternalistic nature of health care,
which forgoes patient autonomy for expedience. Digital health
and the advent of artificial intelligence can help solve these
issues by providing virtual assistants, chatbots, and educational
sources that help patients understand their health and navigate
the health care system. For example, our own digital health and
human performance software provides the user immediate access

to education surrounding a finding like hyperglycemia that is
tailored toward explaining the concept of insulin resistance and
its management, with short-form video content on a variety of
subjects available on demand (Figure 3). Ultimately, these
changes signal a new era of medicine—one where patients are
more in control of their health, from wellness to disease, and
physicians and health systems alike have novel opportunities
to deliver patient-centered, value-based care because they have
the insights that come from continuous monitoring and patient
engagement [11].

Figure 3. Use of short-form video content within the Center for Body Computing Lightning app to improve health literacy on general health improvement.
On left, video library showcasing videos on nutrition and psychological health. On right, short-form video on mental health featuring a psychologist
(all individuals have given consent for their likeness to be used).

The Assisted Physician and Allied Care
Professional

The physician or allied care professional practicing in 2025 will
engage with a more informed and educated consumer, and they
will have access to a variety of advanced intelligence and
analytic tools to assist in diagnostics and streamlined patient
management that integrates consumer-generated health data
[12]. Wearable devices that help drive patient engagement and
understanding present a wonderful opportunity for care providers
to ensure that the information, education, and decision-making
they provide to patients is retained and updated. Tools like
virtual reality headsets and tailored software can be used to
provide patients with immersive learning experiences about
conditions, preexposing them to a procedure or treatment and
even the postoperative course or side effects to better prepare
them and their caregivers. Given the depleted and growing

provider workforce shortage, novel tools and care models can
also help recruit and maintain providers in the workforce.
Physicians will not need to be physically tied to a medical
workspace to provide virtual care solutions and can work in
multidisciplinary teams to research and create “anywhere,
anytime” models of care that offer increased flexibility to work
schedules [13,14].

Health Care Delivery Organization
Transformation

Improving outcomes at a lower cost is a reality for health care
delivery organizations in 2025. Significant partnerships with
digital technology companies enable care models such as
hospital-at-home for acute, subacute, and rehabilitation care.
Early data from these programs indicates improved outcomes
and cost savings for both acute and posthospitalization recovery
programs when they are delivered in the home [15,16].
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Additionally, these novel health care delivery models
decompress hospitals’ acute and chronic care bed requirements
and offer staff alternative work schedules and flows. Integrating
consumer-collected digital wearable data can be used to drive
a symptomatic or asymptomatic consumer to seek care for
conditions that include cardiovascular, metabolic,
musculoskeletal, infectious, and oncologic care at the earliest
moment [17,18]. Preventative care, informed by engaged
patients helping to drive their outcomes, can deliver value-based
care that is highly dependent on patient behaviors and
understanding outside of the confines of a medical center.
Investment in confidential computing models, cybersecurity,
and advanced analytics will identify further opportunities for
evolving care and drive opportunities across the spectrum of
primary care and beyond.

In 2025, traditional health care delivery organizations will also
have a host of new companies from Best Buy to Amazon that
will help provision and provide distributed care models or will
compete for primary care visits. Amazon is offering its 200
million Amazon Prime members virtual and in-person primary
care access for a modest monthly fee [19]. These well-known
newcomers in the health space could be the key to improving
access to health care going forward, eliminating barriers to
travel, technological gaps, and infrastructure.

Mass General Brigham has also recently partnered with Best
Buy to provide tech support and on-site care deployment,
enabling more effective home patient monitoring [20]. These
changes are important and will help traditional providers
understand how to invest and operate to deliver value-based
care based on what they do best and have opportunities to
partner with others to augment remote services.

Access to health care and digital services in rural communities
has historically been limited by inadequate infrastructure and
poor connectivity. With the shift to digital health and
telemedicine, these disparities threaten to worsen [21]. Bridging
this gap requires collaboration at all levels, including community
education, outreach, and availability of connected public spaces,
as well as state and national investment in rural infrastructure.
Advancements in telecommunications technology such as
unmanned aerial vehicles and satellite connectivity (SpaceX’s
Starlink) offer new solutions for remote areas [22]. Additionally,
we can leverage public spaces for telehealth services, such as
libraries and community centers, which already provide internet
connections and private rooms. Increasing our investment in
infrastructure, IT support, and cybersecurity for these spaces
can address privacy and safety concerns, while training existing
staff can help improve digital literacy for users of these services
[23].

Conclusion

For the first time in history, and at scale, 2025 will be
characterized by digital health and human performance solutions
that support consumers to fully participate in their care and
drive improved health care outcomes. Physicians will be able
to embrace new digital tools to deliver better care, enjoy richer
patient partnerships, and enhance their health care outcomes.
Health care systems that exist and are emerging will have
unprecedented opportunities to deliver multiple levels of care
in multiple locations, solving for needed cost, workforce, and
outcome improvements.

Conflicts of Interest
None declared.

References

1. Vaidya A. Over a third of adults use health apps, wearables in 2023, up from 2018. TechTarget. Feb 23, 2023. URL: https:/
/www.techtarget.com/virtualhealthcare/news/366597158/
Over-a-Third-of-Adults-Use-Health-Apps-Wearables-in-2023-Up-From-2018 [accessed 2024-01-03]

2. Saxon L, Faulk RT, Barrett T, McLelland S, Boberg J. A novel digital research methodology for continuous health assessment
of the special operations warfighter: The Digital cORA Study. J Spec Oper Med. Dec 16, 2022;22(4):78-82. [doi:
10.55460/4SSJ-AHIB] [Medline: 36525017]

3. What is personalization? McKinsey & Company. May 30, 2023. URL: https://www.mckinsey.com/featured-insights/
mckinsey-explainers/what-is-personalization [accessed 2025-04-10]

4. Empowering people to live a healthier day: innovation using Apple technology to support personal health, research, and
care. Apple. Jul 2022. URL: https://www.apple.com/newsroom/pdfs/Health-Report-October-2023.pdf [accessed 2024-01-03]

5. Lovett L. Binah.ai rolls out new contactless blood-pressure-monitoring system. MobiHealthNews. Jan 10, 2022. URL:
https://www.mobihealthnews.com/news/binahai-rolls-out-new-contactless-blood-pressure-monitoring-system [accessed
2025-04-10]

6. Chakrabarti S, Biswas N, Jones LD, Kesari S, Ashili S. Smart consumer wearables as digital diagnostic tools: a review.
Diagnostics (Basel). Aug 31, 2022;12(9):2110. [FREE Full text] [doi: 10.3390/diagnostics12092110] [Medline: 36140511]

7. Teymourian H, Moonla C, Tehrani F, Vargas E, Aghavali R, Barfidokht A, et al. Microneedle-based detection of ketone
bodies along with glucose and lactate: toward real-time continuous interstitial fluid monitoring of diabetic ketosis and
ketoacidosis. Anal Chem. Jan 21, 2020;92(2):2291-2300. [doi: 10.1021/acs.analchem.9b05109] [Medline: 31874029]

8. Dinh-Le C, Chuang R, Chokshi S, Mann D. Wearable health technology and electronic health record integration: scoping
review and future directions. JMIR Mhealth Uhealth. Sep 11, 2019;7(9):e12861. [FREE Full text] [doi: 10.2196/12861]
[Medline: 31512582]

J Med Internet Res 2025 | vol. 27 | e60766 | p. 5https://www.jmir.org/2025/1/e60766
(page number not for citation purposes)

Trinh et alJOURNAL OF MEDICAL INTERNET RESEARCH

XSL•FO
RenderX

https://www.techtarget.com/virtualhealthcare/news/366597158/Over-a-Third-of-Adults-Use-Health-Apps-Wearables-in-2023-Up-From-2018
https://www.techtarget.com/virtualhealthcare/news/366597158/Over-a-Third-of-Adults-Use-Health-Apps-Wearables-in-2023-Up-From-2018
https://www.techtarget.com/virtualhealthcare/news/366597158/Over-a-Third-of-Adults-Use-Health-Apps-Wearables-in-2023-Up-From-2018
http://dx.doi.org/10.55460/4SSJ-AHIB
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=36525017&dopt=Abstract
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-is-personalization
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-is-personalization
https://www.apple.com/newsroom/pdfs/Health-Report-October-2023.pdf
https://www.mobihealthnews.com/news/binahai-rolls-out-new-contactless-blood-pressure-monitoring-system
https://www.mdpi.com/resolver?pii=diagnostics12092110
http://dx.doi.org/10.3390/diagnostics12092110
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=36140511&dopt=Abstract
http://dx.doi.org/10.1021/acs.analchem.9b05109
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31874029&dopt=Abstract
https://mhealth.jmir.org/2019/9/e12861/
http://dx.doi.org/10.2196/12861
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31512582&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/


9. Channa A, Popescu N, Skibinska J, Burget R. The rise of wearable devices during the COVID-19 pandemic: a systematic
review. Sensors (Basel). Aug 28, 2021;21(17):5787. [FREE Full text] [doi: 10.3390/s21175787] [Medline: 34502679]

10. Jongsma K, Bekker M, Haitjema S, Bredenoord A. How digital health affects the patient-physician relationship: an
empirical-ethics study into the perspectives and experiences in obstetric care. Pregnancy Hypertens. Aug 2021;25:81-86.
[FREE Full text] [doi: 10.1016/j.preghy.2021.05.017] [Medline: 34090186]

11. Teisberg E, Wallace S, O'Hara S. Defining and implementing value-based health care: a strategic framework. Acad Med.
May 2020;95(5):682-685. [FREE Full text] [doi: 10.1097/ACM.0000000000003122] [Medline: 31833857]

12. Haug CJ, Drazen JM. Artificial intelligence and machine learning in clinical medicine, 2023. N Engl J Med. Mar 30,
2023;388(13):1201-1208. [doi: 10.1056/NEJMra2302038] [Medline: 36988595]

13. Hilty DM, Armstrong CM, Edwards-Stewart A, Gentry MT, Luxton DD, Krupinski EA. Sensor, wearable, and remote
patient monitoring competencies for clinical care and training: scoping review. J Technol Behav Sci. 2021;6(2):252-277.
[FREE Full text] [doi: 10.1007/s41347-020-00190-3] [Medline: 33501372]

14. Abernethy A, Adams L, Barrett M, Bechtel C, Brennan P, Butte A, et al. The promise of digital health: then, now, and the
future. NAM Perspect. 2022;2022:10.31478/202206e. [FREE Full text] [doi: 10.31478/202206e] [Medline: 36177208]

15. Arsenault-Lapierre G, Henein M, Gaid D, Le Berre M, Gore G, Vedel I. Hospital-at-home interventions vs in-hospital stay
for patients with chronic disease who present to the emergency department: a systematic review and meta-analysis. JAMA
Netw Open. Jun 01, 2021;4(6):e2111568. [FREE Full text] [doi: 10.1001/jamanetworkopen.2021.11568] [Medline:
34100939]

16. Saxon LA, Hayes DL, Gilliam FR, Heidenreich PA, Day J, Seth M, et al. Long-term outcome after ICD and CRT implantation
and influence of remote device follow-up: the ALTITUDE survival study. Circulation. Dec 07, 2010;122(23):2359-2367.
[doi: 10.1161/CIRCULATIONAHA.110.960633] [Medline: 21098452]

17. Miller JC, Skoll D, Saxon LA. Home monitoring of cardiac devices in the era of COVID-19. Curr Cardiol Rep. Nov 20,
2020;23(1):1. [FREE Full text] [doi: 10.1007/s11886-020-01431-w] [Medline: 33216256]

18. Perez MV, Mahaffey KW, Hedlin H, Rumsfeld JS, Garcia A, Ferris T, et al. Large-scale assessment of a smartwatch to
identify atrial fibrillation. N Engl J Med. Nov 14, 2019;381(20):1909-1917. [FREE Full text] [doi: 10.1056/NEJMoa1901183]
[Medline: 31722151]

19. Amazon introduces compelling new health care benefit for Prime members for only $9 a month (or $99 a year). Amazon
News. Nov 08, 2023. URL: https://www.aboutamazon.com/news/retail/one-medical-amazon-prime-benefit [accessed
2025-04-10]

20. Best Buy Health and Mass General Brigham collaborate to meet patients’ growing healthcare at home needs. Mass General
Brigham. Nov 08, 2023. URL: https://www.massgeneralbrigham.org/en/about/newsroom/press-releases/
collaboration-with-best-buy-health-to-meet-patients-growing-healthcare-at-home-needs [accessed 2025-04-10]

21. Takahashi EA, Schwamm LH, Adeoye OM, Alabi O, Jahangir E, Misra S, et al. An overview of telehealth in the management
of cardiovascular disease: a scientific statement from the American Heart Association. Circulation. Dec 20,
2022;146(25):e558-e568. [doi: 10.1161/CIR.0000000000001107] [Medline: 36373541]

22. Cabrera-Castellanos DF, Aragón-Zavala A, Castañón-Ávila G. Closing connectivity gap: an overview of mobile coverage
solutions for not-spots in rural zones. Sensors (Basel). Dec 01, 2021;21(23):8037. [FREE Full text] [doi: 10.3390/s21238037]
[Medline: 34884041]

23. Spaulding EM, Miller HN, Metlock FE, Chepkorir J, Benjasirisan C, Hladek MD, et al. Leveraging community Wi-Fi and
spaces for digital health use. Front Public Health. 2024;12:1418627. [FREE Full text] [doi: 10.3389/fpubh.2024.1418627]
[Medline: 38912273]

Edited by A Mavragani; submitted 20.05.24; peer-reviewed by V Astha, U Sinha, Z Li, S Greene; comments to author 27.12.24; revised
version received 27.02.25; accepted 18.03.25; published 23.04.25

Please cite as:
Trinh S, Skoll D, Saxon LA
Health Care 2025: How Consumer-Facing Devices Change Health Management and Delivery
J Med Internet Res 2025;27:e60766
URL: https://www.jmir.org/2025/1/e60766
doi: 10.2196/60766
PMID:

©Simon Trinh, Devin Skoll, Leslie Ann Saxon. Originally published in the Journal of Medical Internet Research
(https://www.jmir.org), 23.04.2025. This is an open-access article distributed under the terms of the Creative Commons Attribution
License (https://creativecommons.org/licenses/by/4.0/), which permits unrestricted use, distribution, and reproduction in any
medium, provided the original work, first published in the Journal of Medical Internet Research (ISSN 1438-8871), is properly

J Med Internet Res 2025 | vol. 27 | e60766 | p. 6https://www.jmir.org/2025/1/e60766
(page number not for citation purposes)

Trinh et alJOURNAL OF MEDICAL INTERNET RESEARCH

XSL•FO
RenderX

https://www.mdpi.com/resolver?pii=s21175787
http://dx.doi.org/10.3390/s21175787
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=34502679&dopt=Abstract
https://linkinghub.elsevier.com/retrieve/pii/S2210-7789(21)00054-4
http://dx.doi.org/10.1016/j.preghy.2021.05.017
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=34090186&dopt=Abstract
https://europepmc.org/abstract/MED/31833857
http://dx.doi.org/10.1097/ACM.0000000000003122
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31833857&dopt=Abstract
http://dx.doi.org/10.1056/NEJMra2302038
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=36988595&dopt=Abstract
https://europepmc.org/abstract/MED/33501372
http://dx.doi.org/10.1007/s41347-020-00190-3
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33501372&dopt=Abstract
https://europepmc.org/abstract/MED/36177208
http://dx.doi.org/10.31478/202206e
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=36177208&dopt=Abstract
https://europepmc.org/abstract/MED/34100939
http://dx.doi.org/10.1001/jamanetworkopen.2021.11568
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=34100939&dopt=Abstract
http://dx.doi.org/10.1161/CIRCULATIONAHA.110.960633
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=21098452&dopt=Abstract
https://europepmc.org/abstract/MED/33216256
http://dx.doi.org/10.1007/s11886-020-01431-w
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=33216256&dopt=Abstract
https://europepmc.org/abstract/MED/31722151
http://dx.doi.org/10.1056/NEJMoa1901183
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=31722151&dopt=Abstract
https://www.aboutamazon.com/news/retail/one-medical-amazon-prime-benefit
https://www.massgeneralbrigham.org/en/about/newsroom/press-releases/collaboration-with-best-buy-health-to-meet-patients-growing-healthcare-at-home-needs
https://www.massgeneralbrigham.org/en/about/newsroom/press-releases/collaboration-with-best-buy-health-to-meet-patients-growing-healthcare-at-home-needs
http://dx.doi.org/10.1161/CIR.0000000000001107
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=36373541&dopt=Abstract
https://www.mdpi.com/resolver?pii=s21238037
http://dx.doi.org/10.3390/s21238037
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=34884041&dopt=Abstract
https://europepmc.org/abstract/MED/38912273
http://dx.doi.org/10.3389/fpubh.2024.1418627
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=38912273&dopt=Abstract
https://www.jmir.org/2025/1/e60766
http://dx.doi.org/10.2196/60766
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?cmd=Retrieve&db=PubMed&list_uids=&dopt=Abstract
http://www.w3.org/Style/XSL
http://www.renderx.com/


cited. The complete bibliographic information, a link to the original publication on https://www.jmir.org/, as well as this copyright
and license information must be included.

J Med Internet Res 2025 | vol. 27 | e60766 | p. 7https://www.jmir.org/2025/1/e60766
(page number not for citation purposes)

Trinh et alJOURNAL OF MEDICAL INTERNET RESEARCH

XSL•FO
RenderX

http://www.w3.org/Style/XSL
http://www.renderx.com/

